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Help-seeking is an adaptive process whereby a pesseks external support for a
problem. Help-seeking early in response to mengalth concerns is thus important in
preventing mental illness in later life. Recent@epments in service provision such as
online help services, have been identified as ptmmgadielp-seeking behaviours, but
there are many barriers that work against a yowmgom seeking effective help early on
including personal characteristics such as attgutevard help sources. Further, the
influence of others on a young person’s help-segkighaviours is beginning to emerge
in the youth help-seeking literature, and may béngportant facilitator of help-seeking
behaviours. The present mixed- method study exglgoeing people’s attitudes toward
help sources, and how receptive young people atbednfluence of others on their
help-seeking intentions. Critically, the study aitonsdetermine whether these variables
have varying effects on different types of helprsea (formal, informal and online). It
was found that the influence of others and attsudevard help sources had little bearing
on online help-seeking intentions, in contrast épkseeking intentions from traditional
modes of help-seeking. Recommendations are made hew young people can be
better informed about the benefits of online halpking, with the hopes of highlighting
the potentially untapped resource of other peopiefiience on a young person’s
decision to seek help online.
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Introduction
Opinions about the internet and the online/digsi@ce continue to be polarizing. Andrew Keen (20ig)
recently stated the internet is ‘decimating outwna ...compounding unemployment ...turning us intadat
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[and is] turning us into the product’. Hinkson (30p. 60) on the other hand, takes a more cautippsoach,
stating that ‘optimism about and/or reliance upachhology is [both] a symptom and a reality of tones’,
and suggests we need to be wary of ‘techno-salvatize idea that technology will be able to fixegything.
In the youth mental health field, research and tmraanay have already arrived at this ‘techno-d&véa
conclusion.

Several authors thus call for the tempering of texeént surrounding online services and what they
can realistically deliver (Burns & Birrell, 2014;agen, Collin, Metcalf, Nicholas, Rahilly & Swaingto
2012). Yet they maintain that technologies willypla vital role in the future of mental health seevi
provision and youth help-seeking intentions andabedurs, particularly if they are developed in ceravith
young people and integrated with existing servi¢éss view has also been advanced in: reviews @rgimg
online services (Rickwood, 2012); research on yopegple's attitudes toward online service delivery
(Bradford & Rickwood, 2012); and research on thigcaty of online services in facilitating youth pel
seeking (Kauer, Mangan, & Sanci, 2014). As notedstasheen, Shochet, & Campbell (2016), technology
and the internet may have a significant role ty ptathe contemporary youth mental health servicigion
field, but its success may depend on its abilitintegrate with current services, rather than teoiself from

them.

Sources of help

Help-seeking is a coping process whereby a perdempts to seek external assistance for a prodiecan

be further characterised by the various source® findhich a young person can seek help. These may be
formal sources of help (e.g. a professional colmgeinformal sources (a friend or family member)an
online help source (Kauer, Mangan & Sanci, 2014)he advent of online help-seeking services has
introduced a more anonymous, potentially cost #tigand appealing method of seeking help, partitufar
young people already embedded in an online econy®&ey. social media, mobile applications) (Burhale
2013), and for young people who may experiencarstigvhen seeking help from more traditional formal
sources (Wallin, Maathz, Parling & Hursti, 2018)hW& there remain appealing aspects of online help-
seeking, there is evidence to suggest that youoplpestill may prefer traditional forms of help-kewy

(Bradford & Rickwood, 2012).
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Drivers of youth help-seeking

A key driver of help-seeking in response to metitithlealth is the influence of others on an indivals help-
seeking behaviours (Rickwood, Mazzer & Telford, 201External influence may also include whether the
young person knows someone close to them who basalight help (Disabato, Short, Lameira & Bagiy,
al., 2017). Whether a young person is influenceddipeone close to them may depend as much onttbe ot
person’s ability to recognise distress and reconthmeeking help (Lubman, Cheetham, Jorm & Berridge,
2017) and the young person’s receptiveness to rdf@mmendation. The latter assertion, however, has
received little attention in the youth help-seekitgrature.

Another aspect important in the help-seeking pr@desa young person’s attitude toward help
sources. Attitudes toward help sources have beenwrsto play a proximate role in help-seeking initmg
(Mojtabai, Evans-Lacko, Schomerus & Thornicroft, 180 Wei, Hayden, Kutcher, Zygmunt & McGrath,
2013). The extent to which the influence of othisrdependent upon a young person’s positive paosepft
help sources is yet to be explored in the youtp-sekking literature. It may be the case that agqerson’s
openness to the influence of others may be depéngem how positively they perceive the help source
being recommended. Further, the variation in thjgolthesised relationship between help sourcesn@nli
formal, informal) may inform how we educate yourapple about help sources, and how we develop &srvic

moving forward.

Methodology

The present mixed methods study explores the oeksttip between openness to external influencestm h
seeking; attitudes toward help sources; and irdestto seek help from informal, formal and onlioerses
of help. The study draws upon a cross-sectionakesuof young people aged 16-24 (n=243) and indsvsi

(n=17) with young people that explore their attéadoward online help-seeking.

Design and Approach

The study was approved by the relevant human reésesthics committee and employed a mixed methods
design, underpinned by a Critical Realist view ofatogy and epistemology. In a Critical Realism raggh
(Bhaskar, 1979), the researchers acknowledge #adityr does exist (the Real), is expressed thratingh

ISSN 2073-7629
© 2018 CRES pe8ial Issue Volume 10, Number 1, April 2018 pp 27



Actual (what appears to be ‘reality’ at any givenin of time) and can be observed and/or experince
through the Empirical. This reality pre-exists sb@ctors (in this case, young people), howeveilakactors

mould, reproduce and transform this reality.

Participants

Participants (n=243) were drawn from a diverse pfasources including a school and several unityersi
campuses situated in Adelaide, Australia, and enlila social media and email lists. ANOVA testsave
conducted on the three recruitment methods whigkaled no significant differences between recruitime
methods on the study variables. The survey sampisisted of a male cohort (33.7%, n = 82) and 161
females (66.3%). The majority of the sample (84.386)e born in Australia, with 15.7% born overseas,
majority of the sample (89.6%) indicated that Esiglivas their first language, and a small minorityhe
sample (1.2%, n = 3) identified as Aboriginal amdl@rres Strait Islander, below the national averaf
2.5% (Australian Bureau of Statistics, 2011). Rgrtints from the survey sample self-selected ttigigeate

in follow-up interviews and comprised 10 female andmale interviewees. Of the 17 interviews, 5

interviewees identified as international students.

Measures

Youth Help-Seeking Influence Scale (YHSIS, Seftaarted). The YHSIS was developed to
explore/assess how open a young person is to tluemee of various sources. Whilst some recentarese
has evaluatewho influences young people to seek help (Rickwoodz2éa & Telford, 2015)this research
does not consider whether the young person wasceweor resisted this influence, or as open to it
(Pescosolido, Gardner & Lubell, 1998)he YHSIS seeks to understand how open a youngipédssto
various outside influences, identifying which sagenay need further development in terms of inftirem
positive mental health behaviours. The measuredgsédicipantshow likely would you be to seek help for a
personal problem or a mental health issue if tHi¥dng person or source were to encourage youdsar?’
with the options: boyfriend/girlfriend; friend (notelated to you); parent/carer; brother/sister;epth
relative/family member; teacher; family doctor; gp@ coach; online website; television advertisathand
mobile application. Participants responded to aitpikert scale ranging from 1 (very unlikely) Bo(very
likely). Scores ranged from 5 to 50, higher scoedlected greater openness to positive influencattoérs on

ISSN 2073-7629
© 2018 CRES pe8ial Issue Volume 10, Number 1, April 2018 pp 28



mental health help-seeking. Cronbach’s alpha fertRASIS in the current study was .72, indicatingadate
internal consistency.

Attitudes toward Seeking Help Sources Scale (ATSH®) ATSHS was a self-constructed scale
created to explore/measure attitudes toward infbemd formal help-seeking sources, and more spedlifi
how helpful the individual feels each source mayrbaddressing their mental health concerns. Thasore
asked the participant to rate the extent to whiy ffelt the following people or services mighthadpful in
addressing mental health issues: Boyfriend/girfiiefriend (not related to you); parent/carer; beotsister;
professional at school (e.g. school counsellonjitiadoctor; professional outside of school (e.gyghologist
or psychiatrist); phone help line (e.g. Kids Helpd, Lifeline); and online help from a professiofglg. web
counselling). Scores range from 5 to 50 with higbmares reflecting more positive beliefs aroundttreent
efficacy with regard to help sources. Cronbachhalfor this scale was .69, indicating borderlinitinal
consistency. It has been suggested that for irétiale development and analysis alpha levels |toknaer .7
may be acceptable in initial research (Bacon, 2004)

General Help-Seeking Questionnaire (GHSTH)e GHSQ was created as a measure of ‘future help-
seeking behavioural intentions’ (Wilson, Deane rfiehi, & Rickwood,, 2005, p. 6) and assesses tiurs
related to both formal and informal sources of hélpr the current study the stemh you were having a
personal or emotional problem, how likely is ittlyau would seek help from the following peopla’s used
along with the following response options: Intimpsetner (e.g. girlfriend, boyfriend, husband, Wifieiend
(not related to you); parent; other relative/farmigmber; teacher at school; mental health profeaki@.g.
psychologist, social worker, counsellor); phoneplieé (e.g. Lifeline, Kids Help Line); Doctor/GP;imister
or religious leader (e.g. Chaplain, Priest, Rakhhi};an online website (e.g. BeyondBlue, Headspadme
counselling). Participants were able to selectr tlesiel of intention to seek help from each sownea scale
from 1 to 7 labelled as: 1 (extremely unlikely)udlikely), 5 (likely) and 7 (extremely likely). $ces ranged
from 7 to 70, with higher scores representing atgreintention to seek help. Cronbach’s alphaliergresent
study was .73, evidencing adequate internal rdiipbCreators of the GHSQ have noted that it can be used
as a single composite measure when investigatiegativhelp-seeking intentions (Wilson, Deane, Cialni,

& Rickwood, 2005), however as the present studg &isended to investigate informal and formal help-

seeking intentions the GHSQ was split into sepasatescales which represented both formal and rimdibr
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help-seeking options. Furthermore, the single enlielp-seeking question was examined independamtly

investigate young people’s intentions to seek belme.

Data Analysis

All inferential statistics were analysed in the SR8ogram (IBM, 2011). AMOS (Arbuckle, 2006) wazds
to conduct mediation analysis using the PreachdrHayes (2008) bias corrected bootstrapping method,
method which has shown to be superior over thetiwadl Baron and Kenny (1986) method of mediation
analysis (Hayes, 2009).

A semi-structured interview schedule was adoptetthisistudy. As participants (n=17) responded to
questions a minimal number of probe questions wsked during the interviews to obtain further ihsig
detail and information. A semi-structured intervignotocol was utilised to ensure that the participa
construction of reality and perceptions concerrtimg subject matter could be explored comprehensivel
rather than tying responses to a strict schedulguestions. Whilst this method can be inflexiblemaking
direct comparisons between participants, there ushmmore scope to explore each participant's unique
experiences (Minichiello, Aroni & Hays, 2008; Wailt02016).The interview protocol aimed to explore
knowledge, attitudes and behaviours of young peayth regard to specific mental health services in
Australia. These included online and offline soaroé help a young person may contact when expengnc
ill-mental health.

Interview transcripts were analysed using the pritative Phenomenological Analysis (IPA)
method (Smith & Osborn, 2003). IPA serves as atm&xplore in detail how participants are maksense
of their personal and social world’ (Smith & Osbo2003, p. 51) and involves exploring the varied
experiences participants may have had and the mgsbehind those experiences with regard to trearels
guestions being investigated. IPA was first introghli in health psychology research (Smith, 1996h wit
varying foci including the patient's perception cduses and experience of heart disease(Seniorh,Smit
Michie, & Marteau, 2002), how genetic testing ateerceptions of illness (Chapman & Smith, 2002) an
more recently the lay experience of depressionhitditood and adolescence(McCann, Lubman, & Clark,
2012). IPA as a method of inquiry is often undemnpith by semi-structured interview processes withrexsis

on using minimal probes, allowing for the participéo respond naturally to questions, not rushivent or
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interrupting, and being aware of how questions mayaffecting the interviewee by observing non-verba

communication and responses to questioning (Smi@s&orn , 2003).

Results

Quantitative results

Missing value analysis and normality screening

Missing values analysis was conducted on the cudataset to determine the level of missing dath an
whether the data was missing at random. A non{sigmit result was returneg? (7268)= 7226.56, p= .633,
indicating that data was likely to be missing costgly at random. Missing data for single items eghfyom
0% to 9.1% with an overall average missing data o&tl.5%. Given: data from the current datasetdcba
argued to be missing completely at random andédlaively low level of missing data, stochasticresggion
techniques were used to impute missing val@etlomer, Bauman & Card, 2010). Data were screéored
normality for the whole sample (n= 243) on thedaling items: GHSQ, YHSIS and ATSHS. All scales were
normally distributed based on the visual inspectibhistogram and Q-Q plots, and observation of\sless

and kurtosis values.

Mediation analyses
A series of analyses were conducted which examthedrole of attitudes toward help sources in the
relationship between openness to influence on $efiking and help-seeking intentions. Analyses wane
separately for the full GHSQ, informal, formal aodline GHSQ sub-scales and item. The Preacher and
Hayes (2008) method of mediation analysis was eyeploand 5,000 bootstrap re-samplings with bias-
corrected 95% confidence intervals for indireceef$ were requested through the AMOS software.eTabl
displays each mediation model along with the tetfdcts path (c), direct effects path (c’), indirpath (a x
b) and 95% confidence interval. Probability valaes supplied in brackets for each pathway coefiicie

In the full GHSQ model (Figure 1), attitudes towaelp sources evidenced a complimentary (patrtial)
mediating role between openness to influence op-$@tking and overall intentions. In other wordsing
open to the influence of others resulted in a gremttention to seek help overall, a relationslipt twas

partially dependent on the individual holding piesitattitudes toward help sources.
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Table 1. Mediation analyses with full GHSQ, inform&and formal sub-scales and online help-seeking

intentions
.781 (.000) .456 (.000) .325 (.001) .172 - .550
.798 (.000) .502 (.000) .296 (.001) .131 - .519
.540 (.000) .244 (.046) .296 (.003) .123 - .558
227 (.002) .108 (.348) 119 (.124) -.039 - .301

Attitudes to help
sources
axb- .325%%*
C - 781k
Openness to > Help-seeking
influence o - 456%H intentions

*** Significant at the .001 level

Figure 1. Mediation pathway with full GHSQ as outcane

Similar mediation trends were observed for botlrimial (Figure 2) and formal (Figure 3) mediation
models. In the case of the formal help-seeking atexi model, attitudes toward help sources almost
completely mediated the relationship between opsnrte influence and formal help-seeking intentions,

highlighting the importance of a young person’sities perception of formal help.
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Attitudes to help
sources
axb-.296%**
C - .798%%*
Openness to > Informal help-
influence , seeking intentions
c' - .502%%*

*** Significant at the .001 level

Figure 2. Mediation pathway with informal help-seelng intentions as outcome

Attitudes to help
sources
axb-.206%%*
C - .540%**
Openness to > Formal help-seeking
influence intentions
c'-.244%

* Significant at the .05 level; *** Significant at the .001 level

Figure 3. Mediation pathway with formal help-seeking intentions as outcome

Finally, the online help-seeking mediation modab(ife 4) evidenced what Zhao, Lynch & Chen
(2010) term ‘no effect non-mediation’. In this caseeither direct nor indirect effects were observed
highlighting the differences between traditionald aonline methods of help-seeking. This suggests tha
seeking help online may not rely on the young pefsading a positive attitude of the online helpis®, nor

on the influence of people close to them that meggest seeking help online.
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Attitudes to help
sources
axb-.119
C - 227F**
Openness to > Online help-seeking
influence intentions
c'-.108

*** Significant at the .001 level

Figure 4. Mediation pathway with online help-seekig intentions as outcome

Qualitative findings

Across the interview sample there were diverseiopgas to how young people perceived online mental
health services. Major themes emerging from theriui¢w data included: negative perceptions of @nlin
services (lack of security, a de-personalised egpee, doubts as to the effectiveness of an oslareice);
positive perceptions of online services (onlinevieerss acting as a ‘foot-in-the-door’ to other seed,
anonymity and cost-effectiveness); and the varypegeptions of what seeking help online entailedot®s

are coded as follows: Sex; Age; and whether theniifgwee was an international student and represent

common concerns rather than individual views.

Concerns around security, de-personalisation afecéf/eness
Some concerns revolved around the potential fasrggdreaches when using online services, padrtylas
one may be transmitting sensitive and personalrimdition:
Ummm, well sure it has accessibility but ummm, honestly not too sure about the security because

ummm, there’s online security breaches and thikgsthat (F, 19, Int)

A number of international student participants edighis technological issue and noted that they
would prefer face-to-face interactions. This isimteresting juxtaposition with the general viewttoaline
services afford the user greater anonymity thaa-fagace services, particularly as a young pedsms not
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need to physically walk into a clinic or physicaddfth service (Rickwood, 2010; Young, Richards, &
Gunning, 2012)(yet given the nature of online security breach@s,anonymity was ultimately questioned.
Several participants made comments reflecting amsceiith personalisation and genuineness of
online services:
Um, probably because they might not feel like tifermation they are getting is really personalised
so | guess you can go online and look for factsyandcan probably get help but it's not the same as

actually having a conversation with someone (F, 22)

This was also reflected in another comment, outljrivhy they thought a person might be hesitant to

seek help through online platforms:

It is, it is, and also | suppose, wondering whetherwould be effective, you know, wondering who are
these people that I'm talking to, are they traindd@ they qualified? Are they even going to help,
what's going to be the point, is there any useifgjrihe forum? Or um, yeah, is it going to help me?
If I was in a really bad state, will this actualiglp me to come out of that? That would be ondef t

things that would prevent me from doing that (M) 24

Personal contact and conversing with a human beisg valued over connecting through digital
interfaces. Beyond this, another participant raitedissue that online counselling may not be &ctye

when compared with traditional counselling practice

um, | don’t know, | mean I'm looking at ReachOutitand thinking, | don’'t know how | feel about
online counselling, if | wanted to see a counsdlltink I'd want to sit in front of them and becaul
think there is so much to be gained from body laggy from facial expressions and a lot of things
that cannot be gained online. And also | thinkabtiye... the word ‘impression management’ comes
to mind...if someone is already hesitant to talk aloonline, they might try to de-escalate and make
it seem less, make it into something, maybe thanit. So then they wouldn't be getting the help

they really need because (F, 22)
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Service limitations were primarily raised by loctldent participants and highlighted the divide
between face-to-face and online services when deneg the ability for a counsellor and clientdonnect
through development of a therapeutic relationshilbance. Indeed, concerns about this very idsane
been investigated with Dowling and Rickwood (20%8)ymising a number of factors influencing whether
online counselling is able to foster the therameutlationship, including client and service-based
characteristics.

Whist recent research is shedding further lighthis field (Dowling & Rickwood, 2016), there is a
need for further understanding of the ability fecainselling to foster a therapeutic relationst$jpiqala,
Schnur, Constantino, Miller, Brackman, & Montgome2912). The views of the young people in the prese
study would suggest some trepidation about thetylif e-counselling to foster such a connectiotwleen
client and practitioner, and this may be one exian of low proportions of young people reporting

intentions to seek counselling online (Bradford &kood, 2012).

‘Foot-in-the-door’, anonymity and cost benefits
While some attitudes toward help-seeking online eveegative and sceptical, others presented a more
positive outlook. Participants remarked that onliedp-seeking could act as an initial step in wogkioward
traditional help-seeking behaviours:

Yeah | think so | think it could even provide a fao the door effect as well, if they were abledtm

this sort of a little anonymous counselling theygihtifeel better about then stepping into someone’s

office (M, 24)

This bridging step was echoed by another partitipdro said that seeking help-online can overcome

the fear ofseeking help from a face-to-face organisation arrse, particularly those with social anxiety:

I think online activities you can sort of ease ya&lf into the helping process, whereas if you have
go to lifeline and book an appointment with a callies...’ohhh shit | have to go meet this person
and’ especially if you have people with social &tyxior people who are withdrawn, like the example

you gave before then that makes it extremely harthem (F, 20)
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Others were a bit more straightforward in theirpmsse, praising the ability for an individual to

remain anonymous when seeking help-online:

Accessible, more confidential, pseudonyms, theydmthat whole ‘well my friend is going through

this sort of scenario’ um, | just think it's a leiasier for them to disguise who they are (F, 24)

Knowledge and beliefs about what seeking help erntinks like
Another interesting finding was how the particigaonhderstood seeking help online. Responses rdrmed
help-seeking online being a task of gathering niwi@mation about what an individual may be expeciag
(passive help-seeking), to active forms of helgks®esuch as engaging a counselling service oranting
with others in online forums. One participant ithated how they saw online help-seeking as a passiv
behaviour:
Oh | absolutely do, I think that, | think peoplee wo Google, even personally, I'm noticing a trénd
do think even casually people type in to googlthair spare moment ‘feeling overwhelmed what is?’
even just something simple and then what pops @ghtrie an organisation such as headspace or

reach out and they might click there and have ef lwok (F, 24)

In the above quote the participant makes referemé@oogle’ and using it as a tool for information
seeking, though explicitly states Headspace (Hesdsp2018) and ReachOut (ReachOut, 2018) as sites
where young people might take a brief look. Othatipipants made explicit reference to online fosuamd

online counselling as a valuable form of activepksgeking online:

Yeah, but | suppose | think with the other oneRefachOut has forums and headspace if it is face to
face it’s like, forums can be really good coz yain &inda share your experience and know that there
are other people out there suffering with the sérmey and you know get an idea of what helps and

what doesn’'t  (F, 24)

Discussion

The mediation analyses explored whether attitudesnd help sources mediated the relationship betwee

openness to influence and help-seeking intenti@msistently between formal, informal and onlinephel
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sources. Attitudes toward help sources evidencetptmmentary mediation when the full GHSQ scale was
the outcome measure. In this case, attitudes strengd the relationship between openness to irduand
intentions, though openness to influence did retigirunique and significant contribution to intems. A
similar complementary mediation model was obsewigdl informal help-seeking intentions as the outeom
The formal help-seeking outcome model also evidéroenplementary mediation, however, attitudes tdwar
help sources came close to completely mediatingelationship between openness to influence anddbr
help-seeking intentions. This suggests that whemsidering formal help options for ill-mental health
attitudes toward help sources are important, pddity if an individual is being recommended fornhedlp
from a friend, family member, or being influencedvarious media sources. Findings from the cursamdy
suggest that in order for the influence of otherbe effective, the young person would need to pokltive
attitudes toward formal help sources, e.g. totteey would be helpful in addressing their concerns.

Finally, attitudes did not mediate the relationskipen online help-seeking intentions was the
outcome. The lack of mediation by attitudes towlaeth sources in the online model suggests thahenli
help-seeking may be a unique process separatesieking help from a person (whether formal or imfal).

It appears that the influence of others also htis &ffect on online help-seeking intentions (wla@counting

for attitudes toward help sources), and thus sgek@lp online may be a behaviour that young peoples
readily engage in without external influence. Theraymous nature of online help-seeking may alsda@xp
why influence of others was not a strong prediatothe mediation model focusing on online help-$egk
intentions. Young people may be more likely to meledently access online help because they can do so

without telling their friends or family.

Triangulation of quantitative and qualitative fimdjs

When taking into account the qualitative findinggarding online help-seeking, it is not surprisihgt the
influence of others on online help-seeking intemtigplayed no role in the mediation model. For many
interviewees, the online help-seeking process viesed primarily as an information gathering pro¢ess
requiring the need to interact with another persotiinding echoed elsewhere in the literature (Mad)
Aschbrenner, Marsch & Bartels, 2016) This passomenfof help-seeking online may lower the stakes and
make it easier to ‘seek help’ without the needeiktiernal influence or even the need to hold pasitittitudes
toward seeking help online.
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Further, participant reports of online help sourbemg valuable for their anonymity align with the
guantitative findings. It is possible that by vetof online help sources being anonymous, a youwngon
accessing help online may be less likely to be ldpgato those close to them about their mental theal
concerns. Therefore, their close confidants mayrable to recommend help in the first place duadb
knowing about the young person’s concerns.

The finding that online help sources were perceaed ‘foot-in-the-door’ to more traditional face-
to-face services also aligns with the quantitafimdings. A similar sentiment was found in a stugyEllis,
Collin, Hurley & Davenport (2013)n young men who saw online help as a steppingesioiiace-to-face
services. Online help may be an action undertakéimezearly stages of the help-seeking processréefose
friends or family are consulted for recommendationswhere to seek help. This aligns with much &f th
literature which asserts that young men often mlythemselves in the early stages of mental illdess
support (Heath, Brenner, Vogel & Lannin, 2017).

In contrast to the positive attitudes toward healprses, the negative aspects identified by
interviewees add insight into the quantitative iimgs. The finding that online help-seeking was stommes
seen as being unable to address mental healthrosndee to a lack of personalisation and the chadie
surrounding the ability to develop a rapport witle tlient, suggest that participants may view segkielp
online as an under-developed and ineffective wagetk help, a concern echoed in the literature {iogy

& Rickwood, 2013; 2016).

Some participants had concerns about the technotemiiated format of online counselling, where
clients could minimise their concerns and avoichdraitting body language to a counsellor, potentiall
influencing how a counsellor proceeds with treatimeemd evaluates the client. These are consistetht wi
concerns raised by practicing counsellors (Ree28%4) and a recent review of text based e-coungelli
services (Lee, Kumar & Leung, 2017). Hopefully thi#l be addressed in promising proposed research o
video-audio distance counselling randomised cdetidtials (Ciuca, Berger, Gan, & Miclea, 2016) Due to
these concerns, it may be the case that irrespeatithe influence of others, these negative aftisuoverride

the influence of others on intentions to seek lnehe online setting.
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Implications for education and online help sourexelopment

For educators and mental health practitionersptiagent study offers a number of practical impig to
consider. A young person’s view on what seeking lglline entails varies considerably. For somekiage
help online involves passively gathering informati®eal, Campbell, Williams, Liu & Nussbaumer, 2)11
for others, it may be a more interactive form olpkseeking involving online counselling. This has
implications when educating young people aboutcesiof help available to them on the internet. fDare
consideration by educators and those promotingahéetlth help-seeking online to young people guired

to communicate effectively the benefits of variaudine services. This is particularly the case iideo to
assuage concerns identified in this study assatisiid online counselling.

The rate at which online help sources are beidgaaut may pose a problem to instilling confidence
in young people that what they are accessing wilbéneficial for them (Lee, Kumar & Leung, 20173 pige
findings that some forms of therapy delivered amlere as efficacious as their face-to-face couattsp
(Andersson, Cuijpers, Carlbring, Riper & Hedmanl14)0 It is recognised that it is becoming increghin
difficult for young people to know what will workof them (Rickwood, 2012). It then becomes more
important than ever that young people are apprglyiseducated regarding what they can expect when
seeking help online, particularly as the formatrowenes the significant barrier of stigma that yoyegple
face when in need of mental health support (WaNiaathz, Parling & Hursti, 2018). This may include
increased levels of transparency on clinical oue®rfor online mental health programs (Rice, Glegson
Leicester & Bendall, 2018), and/or teacher led wBs@on of validated online services in social amb&onal
education curricula (Freeman & Strong, 2017).

What was clear in the present study is that sedkitg online may have entirely different proximate
predictors when compared with formal and informelpkseeking. In the case of online help-seeking, th
influence of others on young people’s intentionsdek help online appeared immaterial, and rathekisg
help online was potentially a way to get one’s foothe door and become comfortable with seekingemo
traditional forms of help. If this indeed is theseafocus on developing online sources of help tiaige
young people toward traditional face-to-face sasimay prove beneficial (Spears et al., 2016)isti enay
be the case that there is untapped potential imelsamg the influence of others on a young perstecssion
to seek help online. Therefore, increased transpgrand knowledge around the effectiveness of enlin
counselling may instil confidence in young peoplegcommend effective services to their friends.
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Limitations

There were limitations to the present study whicbutd be considered in light of the findings. Twitloe
scales in the present study were self-construatdchee exploratory in nature, and yet to be vatidawhilst
their creation was necessary in order to exploeectimstructs of a young person’s receptivenesstreal
influence and their beliefs about how helpful vagdhelp sources are, readers should be mindfuhef t
exploratory nature of these scales.

Further, the GHSQ online help-seeking item mayausgtquately capture the diversity currently found
in mental health online help sources. The presidlysvould be strengthened by the use of a morersiv
and holistic measure of online help-seeking intergi Finally, the cross-sectional nature of thisdgt
prevents any causal relationships to be ascertaamatithe directional relationship between varisiltethe

mediation analysis may not necessarily represémiearelational pathway.

Conclusion

Overall, these findings support the extant literataround differentiating between help sources tned
importance of designing mental health interventiand educative programs based on specific helpcesur
(Blanchard, Hosie & Burns, 2013). Rickwood (20h2} stated that ‘online interventions are develpgio
rapidly that it is increasingly difficult for usete make a well-informed choice’ (p. 23), the prasstudy
supports this assertion, and views educators andambealth services as key players in guiding goun
people to sources of help that have clear ben#fiteen coupling this complexity of service availapilwith
the myriad barriers that prevent a young persomfeeeking help, public health initiatives and téede
education campaigns need to be clear on what leelices offer, how they treat mental health consenmnd

what an individual can expect when seeking suppdite.
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