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Valletta is the Capital City of Malta.  All citizens of this Country are affianced with Valletta.  
The beauty of this city is second to none.  As a Faculty, in collaboration with a number of 
stakeholders, we attempted to locate some important issues that have potentially impacted 
the liveability of this community.  As per introduction of the report; ‘This paper discusses 
findings of a mixed-methods case study on community development with special attention 
to liveability issues of island state communities that would have held the European Capital 
of Culture (ECoC) title. The case study context is Valletta – capital city of former colony and 
EU island state Malta. Valletta held the ECoC title during 2018 (European Commission (EC), 
n.d.). The empirical study was informed by data contributions from Valletta residents; as well 
as by government and cultural elites who influenced, to varying degrees, how regeneration 
and development occurred in Valletta between 2014 and 2019. This timeframe covers 
the period before, during and exactly after 2018 - when Valletta held the ECoC title (V18).’  
Notwithstanding we are such a small Island the complexities that one finds from one town 
or village to another and even within the same locality is incredible and makes it exciting 
to research.  This study we hope has managed to localise a number of issues that if one 
reads well into the empirical data can inform our decision makers to take the much-needed 
actions.  Kudos to all the team that was involved in this project.

 
Prof. Andrew Azzopardi
Dean
Faculty for Social Wellbeing 
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WORK PROGRAMME

1.	 Organization/s Sponsoring Research: 
	 Inspirasia Foundation Malta

2.	 Research Support Officer III
	 Dr Maria Brown – Faculty for Social Wellbeing

3.	 Community-based research support officer
	 Mr Andrew Camilleri

4.	 Technical Advisory Committee: 
	 Prof. Andrew Azzopardi, Dean, Faculty for Social Wellbeing; 

	 A representative of the Valletta Local Council; 
	 Stakeholders; and NGOs.

5.	 Problem Statement 

Locating the debates around community is no easy task. The discourses around community 
are countless. Naturally, having ‘community’ does not entail erasing the diverse communities 
of practice that Valletta is endowed with. It implies that all groups within that community 
and all individuals should gather around inclusiveness to ensure that all citizens find comfort 
in the town they live in. People in a community need to feel they belong, they need to feel 
that their neighbourhood is safe and they are comforted in moments of distress.  Instead of 
relying solely on outside, detached and impersonal services this community should attempt 
to maximise the use of community resources and through community development actions, 
apps and innovative services to bring people together. Community naturally, depends on this 
comforting and sense of security. 

Whereas there are a number of compound discourses that are associated with the idea 
of community, a particularly important premise is that communities are interconnected. 
Others claim that community in its own right is a value. The qualities we think construct 
communities are brought together by treatises ranging from membership to proprietorship, 
from reliability to citizen’s interaction in multiple and mutually reinforcing contexts.  Much 
has been written and done but maybe the two major notions that bequeath our thinking on 
the understanding of community are; gesellschaft (whereby the citizen is largely cut off) thus 
representing co-location but minimal attachment and gemeinschaft (whereby the citizen is 
weaved into a network of relationships and family support) which tends to represent tighter 
and more assimilated social grouping. 

Objectives of the Study

This Project will attempt to:

(1) 	problematize the discourses around what values and characteristics constitute Valletta; 

(2) 	map the complex and particular challenges that some neighbourhoods face;

(3) 	identify the liveability challenges of the community;
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(4) 	attempt to propose ways how to resolve the issues through smart actions; 

(5) 	propose solutions towards better communities by utilizing community resources;

(6) 	identify how we can get people less dependent on benefits.

6.	 Milestones and Deliverables

Stage 1 – Literature Review 
This will delve into concepts, theories, policies and practices that are relevant to the area and 
population under study. 
Deliverable: A Literature Review

Stage 2 – Research Instruments and Methodology
This stage will comprise the development of research instruments (questionnaire, focus group 
schedule and related recruitment, consent and assent forms) that will be submitted to the 
Faculty Research Ethics Committee (FREC) to obtain ethical clearance. 
Deliverable: A progress report that will include the research instruments and documentation 
related to FREC procedure and clearance.

Stage 3 – Data Gathering and Analysis
Stage 3 shall be dedicated to the execution of the actual fieldwork of the research study. 
The questionnaire will be administered to a representative sample of Valletta residents.
The focus group will be carried out with stakeholders of the Valletta community that will 
include government entities, NGOs, entities with artistic and commercial interests, people in 
the social professions whose work is related to the area and so on.
Quantitative data (collected through the questionnaire) shall then be inputted, cleaned and 
coded while qualitative data (collected through the focus groups) shall go through a process 
of transcription. Next, all data gathered shall be analysed using SPSS and NVivo, respectively.
Deliverable: A Methodology Report stating research questions, details on data-gathering 
instruments and data analysis methods, gaining access to the field of research and the 
strategies adopted to sample and recruit participants in due diligence of ethical considerations. 

Stage 4 – Interpretation, Reporting of Findings and Recommendations
Finally, in the fourth and last stage of the study, the data analysed in the previous stage shall be 
interpreted and reported to present the results and a set of recommendations and proposed 
measures that will form part of the community development programme. 
Deliverable: A Final Report that will account for the findings and outcomes of the dissemination 
component.
 
7.     Time Frames

Stage 1: 		 Projected completion:  Months 0 -1 
Stage 2: 	 Projected completion:  Months 2 - 3
Stage 3: 	 Projected completion: Months 4 - 5
Stage 4: 	 Projected completion: Months 6 - 7
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1.  Introduction
This deliverable reviews the knowledge base informing the Understanding the Valletta 
Community project. It starts with an overview of salient geographic, socio-economic and 
cultural aspects of the Valletta context. This is followed by a discussion of literature that 
illuminates what a community is and who can be considered as forming part of the Valletta 
community. Liveability of a given space will be discussed by considering the various debates 
and stakeholder perspectives. Attention to vulnerability and resilience within resident 
populations. The theoretical discussion will tantamount with a review of literature on the end 
goal of this research project, which is community development.

The review will then proceed to considerations for policy with an in-depth look at the issues of 
inclusiveness and sustainable development. Reference will be made to literature on practices 
that have characterized recent developments in Valletta - including branding, gentrification, 
networked community resources and urban regeneration, with a view to inform the resulting 
community development programme being targeted by this same project.

2.  Context
Valletta is the capital city of Malta, the smallest member-state in the European Union (EU) 
situated in the centre of the Mediterranean with a geographical proximity to Italy and other 
Southern European countries, as well as North Africa. Malta’s smallness and ‘islandness’ 
impinge on its public sphere (Vassallo, 2012) particularly in terms of contradictions between 
seclusion and exposure; conservative and reformative or radical social movements; the value 
placed on both stability and change; the preservation of tradition and the thirst for innovation. 

Following accession as a European Union member-state in 2004, the country has witnessed 
intense and fast-paced growth in its economy and the population has grown exponentially, 
reaching 475,701 at the end of 2017 (National Statistics Office (NSO), 2019a). In 2018, population 
growth in Malta was more than 15 times that of the EU average (Eurostat, 2018).

The Knights of St John started works to build Valletta in 1566 on Mount Sceberras, mainly for 
strategic reasons after winning the 1565 Great Siege. Valletta has uninterruptedly been Malta’s 
capital city since 1571 (Valletta Local Council, 2007). During the period of the Knights, Valletta 
became the undisputed commercial and social centre of the Island (Mitchell, 2002, pp. 58-
59; Mula, 2000). Further to a brief period of colonization by France, under British rule and 
at a time when British imperial financial interests were rapidly expanding, Valletta’s harbour 
was described as “one of the most capacious and finest in the universe” (C.S. Sonnini cited in 
Muscat, 2002, p. 1). Trade and commerce thrived particularly when Britain was at war, with the 
exclusion of the Second World War (Borg, 2014). 

Following the Second World War Malta steadily lost its strategic significance with the 
advent of nuclear weapons and the post-World War II logic of the balance of nuclear power 
contributed to a slow decline of Malta’s strategic importance, matched by the rapid shrinking 
of the British Empire (Elliot, 1994). By the time when the last British troops left Malta in 1979, 
“Valletta was dealt a heavy blow from which it is still recovering” (Borg, 2014, p. 23) that included 
construction of the new Freeport, in the south of the island, which made Valletta redundant 
to import-export trade. 

From once Malta’s largest city with a population of 22,768 in 1901, Valletta’s population declined 
after the end of World War II (Borg, 2014). Recent statistics show that Valletta’s population 
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stood at 2,269 males (1.2%) and 2,383 females (1.3%), totalling 4,653 persons, making up 1.3% 
of the country’s population (National Statistics Office - Valletta 2018 Research Team & Valletta 
2018 Foundation Evaluation & Monitoring Steering Committee, 2018, p. 8). Notwithstanding 
strong touristic yield since the 1960s, residents still left since the building booms of the 
1950s-1970s provided better accommodation outside of Valletta for a great number of people 
and before the housing market inflated. This was compounded with the affordability of cars 
and other vehicles that freed the commuter from being bound to the capital city for transport 
despite its long-standing status as hub of the public transport system in Malta; as well as with 
increase of supermarkets in other towns and the widespread availability of consumer goods 
in shopping centres like Sliema and Ħamrun (Borg, 2014). This led to the emptying of the city, 
leaving only a small number of residents, whose socio-economic strength is weak, below the 
national average, not representative of general Maltese society (Torpiano, 2016). It was only 
very recently, basically at the time of writing, that Valletta shifted from being the third locality 
in Malta with the highest expenditure per capita on select social protection benefits, when 
this exceeded €2,000 per capita (NSO, 2017, p. 35), to a slight decline in such expenditure that 
classified it among localities in the country with an average expenditure of €1,630 – €1,999 per 
capita (NSO, 2019a, p. 37). 

Throughout and notwithstanding, Valletta remained the administrative and political capital of 
the island. In post-Independence and post-Republic Malta, Valletta remained at the centre of 
political life. Valletta’s contemporary physical fabric is one of deep contrasts with resplendent 
palaces standing besides dilapidated and even abandoned buildings (Borg, 2014). Generally 
speaking Valletta can be divided into the major areas illustrated in Figure 1: 

Figure 1: Map of the Main Valletta Zones
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Republic Street, running as it does through the heart of Valletta, seems to divide the city 
between right and left halves (facing in from city entrance). The right side is generally 
considered the more affluent with most of the palaces and places of note being situated on 
this side of the city. The former Parliament building is another landmark, which seems to 
divide Valletta into the upper and the lower part. These are, of course, generalizations and, 
indeed, one of the features of Valletta is that there are demographically distinct pockets or 
enclaves all over the city (Borg, 2014).

Figure 2: Inbound tourist accommodation, 2016

 

Valletta is one of the top places of work for both self-employed persons and employees 
(NSO, 2019b). Despite being a touristic mecca, until 2016 it only secured 3% of inbound tourist 
accommodation (NSO, 2016, p. 87). In fact, until recently, the number of hotel beds was 
insufficient to meet demand for tourism accommodation in or near Valletta. The situation is 
currently undergoing change with boutique hotels and short rentals becoming more available 
(Ebejer, 2016).

Valletta was the European Capital of Culture (ECoC) in 2018. The European City/Capital of 
Culture Programme was launched in 1985 and the ECoC title has been awarded to nearly 
60 cities in 30 countries. The Programme has been a key platform for city positioning and a 
catalyst for economic and cultural regeneration (Garcia & Cox 2013). Cities compete fiercely for 
the honorous title (Hall 1992) that is associated with a ‘showcase effect’ (Fredline and Faulkner, 
1998) a ‘feel good effect’ (Allen et al. 2002) and enhanced community pride (Borg, 2017). In 
2012 the Valletta 2018 Foundation which was established to bid for and organize the ECoC 
event with the objectives of influencing the behaviour of different stakeholders by putting 
Valletta on their mental maps and cultivating a positive perception targeting sustainable 
development (Borg, 2017; Valletta 2018, n.d.).

3.  Development Policies
Two government policies have been developed with specific address to Valletta. The first, 
written in 2002, set a number priorities including the enlivening Valletta in the evenings 
through a mix of visitor and leisure loci and the encouragement of residential use of Valletta 
through a series of step taken to rehabilitate older houses, the use of vacant floors above 
business premises, residents’ parking schemes, better children’s play provision, and the 

(NSO, 2016, p. 87)
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limitation of office expansion into residential blocks. The document also highlighted the need 
for greater and more efficient use of community spaces despite the declining population 
such as the using of vacated government buildings for social and educational purposes (Malta 
Environmental and Planning Authority (MEPA), 2002). The document also provided a series of 
measures that would be looked upon favourably by the Planning Authority when related to 
measure to expand housing provision.

The 2002 plan also envisaged sectors within which commerce, historical and residential areas 
were given priority. This would direct overall development and ensure that loss of open space 
and thus loss of identity are avoided, and more efficient use and recycling of existing land for 
development are promoted (MEPA, 2002).

Figure 3: Valletta Map – 2002 Proposal

 

The second government development policy was entitled A Strategy for Valletta (MEPA, 
2016a). In this document one can note a shift in the priorities of the policy maker wherein 
despite still promoting the quality of urban living but makes no mention of promoting more 
residential spaces. Additionally whereas in the 2002 document offices were deemed as 
requiring limitation, the attraction of high-end retail outlets the facilitation of the setting up of 
more offices coupled by auxiliary services such as food and drinks for employees, users, visitors 
and tourists were deemed on par with promoting the quality of urban living (MEPA, 2016).
This shift in policy can in fact be captured by the following statement:

The revitalisation of cities and the regeneration of communities are not limited solely to 
upgrade the urban environment but need to be complemented with interventions aimed at 
boosting economic activity (p. 41). 

(MEPA, 2002)



14

Economic activity therefore seems to have become the benchmark of qualitative urban living. 

Figure 4: Valletta Map – 2016 Proposal

An additional difference between the two documents is that the pervious discourse on 
sectors is not repeated within the newer document and one can instead find nodes. The 2016 
document defines nodes as,

A number of key locations have strategic significance due to their geographical position in 
the City. These have the potential to attract people from the city centre to its periphery and 
vice versa. This can be mainly achieved through the improvement of peripheral land and sea 
transport. A significant part of local identity is the existence of built heritage features. These 
features, both large and small, can be used as focal points to incrementally build an identity 
within the changed setting of recent development. In addition, a strong sense of local identity 
and a manifest sense of place are likely to give rise to the ambience that users, residents, 
workers and visitors would find attractive (p. 25). 

The shift in the discourse represents an idea that an area can be at the same time residential, 
touristic and a place for workers. This goes contrary to the idea in the 2002 document which 
sought to section off different sectors according to use.

Further to this contextual overview, the next sections delve into main concepts, theories, 
polices and practices that inform the research and community development programme 
being targeted by this project for and with the Valletta community.

(MEPA, 2016b)
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4.  Theoretical and conceptual framework
This section reviews select literature that analysed concepts and social issues and processes 
deemed informative to the design, development and implementation of the Understanding 
the Valletta Community project.

4.1	 Community 
A community involves people who, in spite of individuality, uniqueness and diversity, share ties, 
perspectives, practices or actions in specific geographical locations or settings (MacQueen 
et al., 2001). Fundamentally, the community is a political concept (Hoggett, 1997), ubiquitous 
in political and policy discourses (Ledwith, 2011) resulting from an emotional appeal to an 
“imagined past” and to “an idyllic future” (Hughes & Mooney, 1998, p. 58). 

Recent research identified the following among main community groups as associated with 
Valletta:

•	 Persons who identify as being from Valletta (‘Beltin’), and who reside in Valletta; 

•	 Persons who identify as being from Valletta (‘Beltin’), but do not reside in Valletta; Persons 
who do not identify as being from Valletta (non-‘Beltin;), but who reside in Valletta 
(including expatriates); 

•	 Persons who are residents of the Inner Harbour / “Greater Valletta” area; 

•	 Maltese people in general, who commute to Valletta with different levels of regularity 
(Deguara, Pace Bonello & Magri, 2017, p. 7)

In the same research, such community groups were found to perceive Valletta in a range of 
ways. They lived, experienced and highlighted important distinctions that run along the lines 
of “residence, symbolic belonging and accessibility of Valletta as both a geographical space 
and a social place” (p. 7). 

Another recent study with Valletta residence recognized Valletta as a source of pride for 
participants, stemming from the Valletta’s status of capital city, where the ‘Beltin’ consider 
themselves the main ‘owners’. Through this collective ownership a sense of pride and care is 
developed. Secondly, through this ‘ownership’ ‘Beltin’ encourage active participation by other 
stakeholders in their residential area, thus keeping the city ‘alive’ for themselves and other 
stakeholders. The study showed that non-Valletta-residents also shared this sense of pride 
(Borg, 2017).

4.2 Liveability
Liveability has a plethora of different definitions (Thompson, 2008) and there is no generally 
accepted concept of liveable city; yet it has several qualitative and quantitative facets. This 
concept depends on two other concepts, which render its definition possible: quality of life 
and wellbeing (Antonescu, 2017). Indeed, Veenhoven (1996) argues that liveability is quality of 
life and the degree to which provisions and requirements fit with the needs and capacities of 
citizens. Notably, treatment of the concept is inherently anthropocentric because it is bound 
to people’s quality of life, wellbeing and needs’ satisfaction (De Haan et al., 2014); or their 
perceptions of such. That said, generally speaking, for a city to be liveable, it needs to fulfil 
several conditions, including economic, environmental, infrastructural (healthcare, transport, 
education and related), aesthetic, cultural, recreational, as well as those related to home, 
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ambient, neighbourhood, leisure, safety, convenience and vicinity (Antonescu, 2017; Vuchic, 
1999). Arguably, community liveability and ways of relating to one another are increasingly 
overriding economic growth as indicators of quality of life (Wilkinson & Pickett, 2009).

A series of methodologies recognised globally assess liveability; many of these share the 
same elements.  Such liveability indices are used to classify cities into several categories. 
Research has illuminated the perceived importance of liveability to both sustainability and 
viability but very little research been proactively undertaken to qualify, measure it and model 
its development (Thompson, 2008). One such rarely developed model is based upon the 
economic, social and cultural needs of stakeholders, residents in particular. This model was 
informed by case studies about the whole spectrum of liveable space, both commercial and 
residential (Thompson, 2008). 

Compared to United States (US) 1980s and 1990s trends when measurement of liveability 
prioritized extent of city extension and growing dependency on vehicles whilst targeting 
human and financial entrepreneurial investment; more recent conceptual, research and policy 
approaches to liveability dwell on social concerns forerunning equity and the advancement 
of the underprivileged. Moreover, use of the concept of liveability summoned recognition of 
other concepts, such as sustainable-city, smart-city, global-city, perfectcity, fastest-city. These 
are interdependent yet not entirely overlapping (Antonescu, 2017). 
Research in Valletta on the impact of holding the ECoC title and yearly events such as ‘Notte 
Bianca’ illuminated the overall positive perceptions of the residents’ experience, particularly 
of Valletta’s older residents (65-80 years). Whilst acknowledging challenges such as noise and 
parking they strongly expressed such occasions and cultural offerings brought life back into 
Valletta and affirmed this as a source of pride for them (Borg, 2017).

However, the literature also documents that most Valletta residents face difficulties related 
to the cost of building maintenance and parking (Ebejer, 2016). More recently, late night 
disturbances from the catering establishments negatively impacted liveability in Valletta:

Not enough attention is being given to the impact of the increased evening activity on 
residents. Noise in the evenings is becoming more of a nuisance to residents, to the extent 
that night time sleep is being disrupted. Unless the problem of night time disturbance is 
addressed, Valletta risks losing more residents and this would undermine regeneration 
objectives (p. 6).

4.3  Power, stakeholdership and inequality

Power is indispensable for humans to engage in practices that qualify them as social and 
political beings. Power may be used to assist or obstruct; to assign responsibility to a human 
agent or agency; and to shape and control one’s life and realize one’s objectives (Lukes, 2002). 
All three practices are relevant to this research and community development project. 

The distinction between visible and invisible power (Lukes, 1974) is also relevant to this research 
and community development project. Power may involve the ability of an individual or a group 
- such as individual members or cohorts of the Valletta community or this community as an 
entity - to make decisions that are favourable to respective self-interest. In this case, power’s 
visibility lies in the outcomes. Theoretically, this is known as the pluralist one-dimensional 
perspective of pwer (Lukes, 1974). Its shortcomings include that it limits the manifestation 



Understanding the Valletta Community

17

of power to the expression of “policy preferences, revealed by political participation” (p. 
15) and that it limits (or ignores) the process (possibly featuring visible or unarticulated or 
unobservable conflict) of making such decisions (p. 13). The pluralist analysis also fails to factor 
in that “people might actually be mistaken about, or unaware of, their own interests” (pp. 13 - 
14). Hence, it “is blind to the ways in which the political agenda is controlled” (p. 57).

Less evident, is the visibility of the second type of power, termed by Lukes (1974) as two-
dimensional since this involves “the ability of powerful groups to limit what are deemed to 
be legitimate grievances which need to be acted on” (Crowther, 2013, p. 3), for instance when 
it one group successfully limits rights of vulnerable groups and/or minorities. In this case, 
awareness and knowledge of such rights would be fact but marginalized in the decision-
making agenda. Power becomes visible in the expression of conflict and/or resistance from 
the marginalized and their allies. 

Nevertheless, two-dimensional power is only a “qualified” (Lukes, 1974, p. 21) version of the 
pluralists’ analysis, and similarly and contradictorily flawed by putting too much emphasis on 
observable conflict. The status quo may be secured and pervasive to the point of unawareness 
of alternatives to the existing political processes (Bachrach and Baratz, 1970 cited in Lukes, 
1974, p. 21). Not only the two-dimensional view posits that there is consensus if no grievance is 
uncovered; it also fails to adequately explain what a grievance is – “an articulated demand...an 
undirected complaint...a vague feeling of unease or sense of deprivation?” (Lukes, 1974, p. 24). 

The three-dimensional view of power emphasizes power that is exercised invisibly, thus 
conflict may well remain limited to “potential conflict” (Lukes, 1974, p. 24). Indeed this potential 
“may never in fact be actualised” (p. 24) since this involves

…the broader social and cultural exercise of power that shapes attitudes and expectations so 
that people accept systemic inequalities as natural or inevitable. Wrongs that need righting 
are not articulated… This dimension of power is very economical in the sense that it does 
not require the mobilisation of resources to enforce it as it relies on self-limitation or self-
censorship (Crowther, 2013, p. 3).

In the third scenario, it is harder to measure power outcomes, partly because the intervention 
might have long-term effects, partly because the nature of outcomes is also heterogeneous 
- in other words, empowering when at interpersonal level; and emancipatory when involving 
wider systemic change (Crowther, 2013). 

Considerations explained in this review of power sensitize and deepen the project’s 
engagement with power’s visible and invisible manifestations in the context of the Valletta 
community at the time of the study. 

4.4  Vulnerability and resilience
Communities are “susceptible to the damaging effects of a hazard” (United Nations 
International Strategy for Disaster Reduction (UNISDR), 2009, p. 30). Whether a specific area 
is vulnerable (or not) depends on existing conditions, characteristics and circumstances such 
as: the built environment; the adequacy of construction materials and the orientation of 
structures in space; population densities; people’s livelihoods, savings and physical capital; 
natural resources; resource degradation; levels of health and well-being; and conditions of 
equality, peace and security (Wamsler & Brink, 2016). 
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However, much depends also on the population’s and institutions’ reactions and attitudes. 
Risk related to the susceptibility of the location and risk related to the capacity of people to 
react are to distinguished, also for operational reasons (Wamsler & Brink, 2016).

On the other hand, resilience refers to “the ability of a system, community or society exposed to 
hazards to resist, absorb, accommodate to and recover from the effects of a hazard in a timely 
and efficient manner, including through the preservation and restoration of its essential basic 
structures and functions” (UNISDR, 2009, p. 24). A resilient city is therefore one that withstands 
or overcomes climate- and non-climate-related, small and large-scale disasters (Wamsler & 
Brink, 2016).

In a small state like Malta, vulnerability is seen as both inherent and contingent. Prudent 
domestic policies and strategic positioning in the regional and global system, strengthen 
resilience to both inherent and contingent vulnerability. The EU offers increased opportunities 
for dealing with the social, economic, environmental and security challenges that support 
reduction of vulnerabilities while increasing resilience to exogenous and endogenous shocks 
(Pace, 2006).

In Valletta the rapid changes to Valletta’s geospatial and social fabric reviewed in this 
document are countered by research evidence illuminating that the concept of Valletta as 
“home” has proven to be resilient to these processes of commercialisation and displacement. 
Difficulties are offset to some extent at least by the sense of resilience and adaptability that 
Valletta residents themselves often display (Deguara, Pace Bonello & Magri, 2018).

4.5 Community development
Globally, in the 1950s community development was legitimately recognized as promoting 
better living with active community participation, if possible, on the initiative of the same 
community (United Nations (UN), 1953, p. 33) and it also became a recognisable paid activity 
in the United Kingdom (UK) (Craig, Mayo, Popple, Shaw & Taylor, 2011, p. 3). Arguably, during 
these times and particularly when combined with adult education, community development 
was abused as a smokescreen to control local populations (UN, 1953). Controversy persisted in 
the late 1980s and 1990s, the term was borrowed by fiscal conservatism to brand projects that 
undermined social and economic structures of local communities (UN, 1953). 

Today, community development is more sensitized to such critiques but still features 
competing rationalities, ideas, traditions, visions and interests claimed by Right, Left and 
Centre (Shaw, 2011). Community development has potential for providing a public space 
to express position and collective identity or, indeed dissents; albeit this is no guarantee 
safeguarding from privilege preservation (Shaw, 2011). In many countries, communities are 
facing increasing pressures due to a variety of constantly evolving shifts that come about as 
a result of economic and social developments as an outcome of geopolitics, technological 
progress, globalization, migration, climate change. 

These pressures to evolve with changing times are not inherently negative, yet they threaten 
the status quo, prompting communities to respond to novelty: possibly by adapting, possibly 
by resisting. Both possibilities may take place simultaneously, along a very broad spectrum, 
over diverse ranges of times and with the involvement of various stakeholders. Material and 
non-material outcomes would range, possibly with ambivalence between communities 
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becoming generally more cohesive than before - or where things can go awry (Azzopardi et 
al., 2019). 

Valletta is no exception. 

Valletta’s community shifted from inhabiting a night-time ‘ghost city’ where, once shops 
close, there is no activity to engage people; to a ‘museum city’, spurred by the Valletta 2018 
events (Borg, 2017). A shift described as “not an option, as participation by audiences is the 
element that contributes to the city becoming more ‘alive’” (p. 61). Research showed that 
Valletta 2018 was perceived as catalyst for urban regeneration and restoration, albeit residents 
made negative evaluations of short and long-term outcomes of these, based on concerned 
that the ultimate beneficiaries of such regeneration of buildings would not be the residents 
(Borg, 2017). 

Notwithstanding, the literature also documents that a thriving Valletta resident community is 
also relevant to tourist attractiveness of the City because the social and cultural life of residents 
add vitality (Ebejer, 2016). “When visitors see and share in life of residents, there is a sense of 
connectedness that enhances the visitor experience” (p. 8). 

5.  Policy principles
This section reviews a limited number of principles deemed essential to policy implementation 
(recent past, current or prospective) in the Valletta community at the time of the study, i.e. in 
the wake of Valletta’s ECoC 2018 title, as well in the city’s broader Maltese and EU context. 

5.1 Inclusiveness
An inclusive policy is specifically geared towards eliminating discrimination or facilitating 
diversity. Consequently, social policy areas where inclusiveness is highly relevant include 
mobility, housing, education, digital citizenship, leisure / recreation and political participation. 
The latter is particularly emphasised by EU service standards and principles, whereby 
inclusiveness is described as “how citizens and groups can interact and participate in open 
policy and decision making” (European Commission, 1995-2019).

Whilst IT and communications, art and heritage, public services and transport (Figure 3) are 
among the top industries that benefitted from the increased economic activity associated 
investment associated with Valletta 2018 (Bugeja & Vella, 2019, p. 10) the social inclusiveness 
impact of such investment is less tangibly calculated, particularly on such a short-term basis; 
thus makes case for the Understanding the Valletta Community project.
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Figure 4: Industries that mostly benefitted from increased economic activity

 

The commercial activity catalysed, at least in part, by Valletta 2018 was largely welcomed, 
especially by small businesses in Valletta. However, research flagged that efforts to reduce 
disturbance to Valletta residents are sorely needed. Combined to rising property prices, this 
may force our residents out of the Valletta community. In turn, this would negatively impact 
personal lives and the vibrancy and the social fabric of the city. Research evidence shed light 
on residents’ desire for more community-based events (Deguara, Magri & Pace Bonello, 2018).

From the known research evidence it transpires that Valletta remains largely inaccessible to 
people with a disability, impairments, and mobility issues. MUŻA was identified as an example 
of good practice for structure and cultural offering that are inclusive and accessible (Deguara, 
Magri & Pace Bonello, 2018). Notwithstanding, equality and equity of representation of artists, 
particularly in terms of gender balance, are debatable. 

In the run up to 2018 ECoC on-going construction related to several public and private projects 
heavily impacted accessibility. The Valletta Design Cluster aims at providing access to new 
facilities and public spaces in previously dilapidated neighbourhoods, such as the Biċċerija 
area. Spatial assessments of the city indicate a general improvement from 2016 (Zammit & 
Aldeiri, 2018).

 (Bugeja & Vella, 2019, p. 10).
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The literature also documents that vulnerable groups were one of the target groups identified 
by Valletta 2018 programmers. Examples included young people with different abilities and 
their carers who worked on the Sounds Out Loud project; whilst visual arts exhibition Tactile 
targeted the visually impaired community (Blagojevic Vella & Godhwani, 2018).  

On a national level, the literature documents how the Valletta 2018 Foundation also facilitated 
participation of vulnerable or hard to reach groups by working with active ageing centres, 
schools and hospitals, for instance by providing specialised transport to mental health patients 
at Mount Carmel Hospital who visited the Orfeo Majnun Parade and the Toi Toi performance 
Down Memory Lane (Blagojevic Vella & Godhwani, 2018). 

At the digital level, the EU is severely aware that many of its member-states’ citizens lack 
abilities to exploit the full potential of digital technologies in their everyday lives. The European 
Commission developed the European Digital Competence Framework for Citizens (DigComp) 
and a related self-assessment tool (Figure 4) inform a common understanding of what digital 
skills are and how to assess them (European Commission, 2016).

In relation to this and in a community context, whilst planning of public spaces is usually 
considered to be an administrational duty, with digital tools it becomes more and more 
possible that citizens can play an active part of that development process, not only because 
they gain the knowledge in doing so by the tools, but can directly communicate and discuss 
phases with stakeholders. But IT can even rapidly produce spatial prototypes in order to test 
functionality, adaptability, usability, durability etc. (Dolata, 2017). There is no evidence that the 
Valletta community was ever involved in planning, design and testing ICT in public spaces 
(e.g. iBins).

Figure 5: DigComp 5 key areas and 21 competences

 

(European Commission, 2016, p. 21)
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In sum. as regards inclusiveness, the literature identified local social exclusion as one potential 
opportunity costs of ECoC, depending on the precise strategies applied and given the 
geographical and historical specificities involved (Markwick, 2018). Indeed, one implication 
yielded from this review is that research should verify nature, incidence and extent of local 
social exclusion and of which cohorts.

5.2 Sustainable development
The World Commission on Environment and Development defines sustainable development 
as development that meets present needs, without compromising the ability of future 
generations to meet their own needs (Brundtland, 1987). Sustainability has been applied 
across a range of public policy arenas and its operationalization has required a focus on 
tangible subject matters. It is apparent that the different sectors or disciplines of governments 
have, arguably selectively adopted and adapted the concept to make case for particular 
policies and programmes. By way of example, treasury and budgetary portfolios adopted 
‘economic sustainability’, whilst environment portfolios focused on ‘environmental/ ecological 
sustainability’ (De Haan et al., 2004).

Changes within a community need to be sustainable, which is why community development 
should begin with the day-to-day lives of its members (Ledwith, 2011). Through participation 
that focuses on empowering local members of the community, individuals are encouraged 
to critically reflect upon their realities. This reflection allows for a democratic, participatory 
approach that leads to collective action that can address the issues faced by community 
members.

When people join together to enact positive change within their communities, this prompts 
a growth in their confidence, thereby leading to a greater sense of control and empowerment 
in their capabilities as a community. Moreover, when members of a community join forces to 
meet their needs, this has a knock-on effect that results in the feeling that they are part of 
something greater than themselves, which in turn increases their sense of interconnectedness 
(Ledwith, 2011).

Communities’ capacity can be enhanced through building upon the social fabric that ties 
communities together (Elliott, Mulroney & O’Neil, 2001). Multiple strategies for accomplishing 
this include, but are not limited to: developing human capital, promoting family-friendly 
practices where people are encouraged to participate in activities, creating opportunities for 
connection between community members, encouraging a sense of diversity and appreciation 
for the inherent strengths that result therein, making use of community members who are 
natural networkers, and building upon existing relationships with decision-makers (p.106).

In the wake of Valletta ECoC 2018, the literature recommends further research and cultural 
activity that will continue to build a sustainable legacy (Valletta 2018 Research Team & Valletta 
2018 Foundation Evaluation & Monitoring Steering Committee, 2018). In the context of Valletta, 
sustainability is understood beyond environmental and geospatial issues. Issues related to 
governance and the economic impacts of culture were identified as a central consideration 
in the development of the cultural sector, shaping policy decisions and ensuring sustainable 
cultural growth (Valletta 2018 Research Team & Valletta 2018 Foundation Evaluation & 
Monitoring Steering Committee, 2018).



Understanding the Valletta Community

23

ECoC Valletta 2018’s various perceived impacts were condensed into five themes, namely:

1.	 Cultural and territorial vibrancy; 

2.	 Governance and finance; 

3.	 Community Inclusion and Space; 

4.	 The Tourist Experience; and 

5.	 The Valletta Brand.

A longitudinal research plan was created around these themes, with a plan to conduct relevant 
studies within each theme in collaboration with research partners, thereby setting out the 
process for the subsequent years (Valletta 2018 Research Team & Valletta 2018 Foundation 
Evaluation & Monitoring Steering Committee, 2018).

Particular strategies designed to promote development, particularly in the tourist sector, may 
conflict with wider cultural and socio-economic objectives of the ECoC event and also the 
longer-term goal of sustainable development. Opportunity costs may arise, such as conflicts 
of economic and cultural interests, local social exclusion and unsustainable outcomes, 
depending on the precise strategies applied and given the geographical and historical 
specificities involved (Markwick, 2018).

In the context of Valletta, research recommendations for sustainable community development 
include improved consultation with local communities regarding any policies affecting 
Valletta and its liveability; addressing local concerns; encouraging affordability in housing 
especially amongst the existing resident population; encouraging people-based policies in 
urban planning, including fostering walking routes around Valletta, as has been done in MUŻA; 
encouraging the use of public spaces in the city and safeguarding these against occupation 
by private enterprise, especially when this creates an obstacle to accessibility. Research also 
flagged the need to monitor the demand for tourist accommodation in Valletta to ensure that 
this is sustainable and ensuring there are contingency plans in case there is a significant drop 
in demand (Deguara, Pace Bonello & Magri, 2017, p. 45).

6.  Practices
This final section of this report is dedicated to a review of practices deemed relevant to 
understand the Valletta community at the time of the study, i.e. in the wake of Valletta’s ECoC 
2018 title, as well in the city’s broader Maltese and EU context. 

6.1 Branding
City branding has an increasingly significant role in government agendas as countries
employ culture as a tool to attract tourism and investment. Branding implies handling 
relations among multiple stakeholders with different objectives (Knox, & Bickerton, 2003; 
Trueman et. al., 2004); whilst audiences engage with city brands as destinations for culture 
and investment (Borg, 2017). City brands are fuelled by processes where diverse stakeholders 
that include cultural performers, event producers, retailers and consumers, co-create brand 
value (Vargo & Lusch 2016, 2008). 

A recent study that scrutinized perceptions on the branding of Valletta as ECoC 2018 concluded 
that the Valletta 2018 brand was perceived as a catalyst for positive change and as elevating the 
city’s profile. The ECoC title presents an opportunity to sell a city’s brand via cultural offerings. 
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The ECoC title potentially provides cities to benefit from urban and cultural regeneration and 
community development that can improve their image (Borg, 2017). Audiences engaged with 
the Valletta 2018 brand through a multitude of encounters that ranged from direct instances 
(such as advertising or actual participation in an event) to other indirect experiences (like 
word of mouth or third party contributions on social media). These encounters impacted on 
individuals attitudes towards the Valletta 2018 Brand. 

The same study concluded that Valletta residents from the older cohort considered the Valletta 
2018 brand as positive because it was bringing Valletta ‘back to life’ and elevating the city’s 
profile. Yet they were also concerned with gentrification driving ‘Beltin’ out of the city. The 
younger former Valletta residents who, whilst still calling Valletta their home city, no longer 
lived there due to increased housing prices confirmed this to some degree. Notwithstanding, 
this cohort expressed that regeneration of the city catalyzed by the Valletta 2018 brand was 
not only necessary but vital in order to ensure Valletta’s economic and social importance. 
Moreover, the Valletta 2018 brand was fund as having an impact on Malta, and Gozo, not just 
Valletta (Borg, 2017). 

6.2 Gentrification
Valletta features demographically distinct pockets all over the city. One can be in the most 
affluent part of the city and turn round a corner to find a street whose houses are in ill repair, 
or turn from such street and unexpectedly end up in a plaza of beautiful facades. This makes 
it difficult to map out where gentrification is happening and that is why it has been argued 
that it would be best to consider the gentrification of Valletta as a whole. However, this makes 
the gentrification impact difficult to assess (Borg, 2014).

The wealthy and upper class are not new to Valletta; although throughout its history there 
has always been a cohort of the population composed of servants, labourers, craftsmen and 
artists (Borg, 2014). Straight Street had “an unenviable reputation as a prostitution centre 
which, frequented by the world’s fleets, was the scene of fights and brawls” (p. 26). 

Retaining existing residents whilst attracting new ones is challenging. New residents bring 
much needed investment into the capital by restoring properties that would otherwise decay 
(Ebejer, 2016). In this context, to discuss gentrification as if it were a loss for the city is to deny 
that the problem of the city results from “de-gentrification”. Being nostalgic for an “old charm 
Valetta” is not enough to guarantee a future for the capital city, not unless we are happy with 
the city remaining a “museum” with lots of things to show the tourists, or a Saturday night 
place, with a number of cultural activities (some high culture, and others much lower!) and 
restaurants attracting custom from outside the city, but whose resident community otherwise 
slowly disappears. Is that the future of our capital?....one must ask who the “locals” are…the 
risk that the latter will not be able to afford the price of property in the city, if such property 
becomes sought after by more prosperous, prospective residents (Torpiano, 2016, p. 5).

The literature documents increased demand for residential properties in Valletta from two 
groups of people namely young persons (singles or couples), who seek properties at the 
lower end of the market, normally a small apartment which they refurbish; and wealthy 
foreign elderly persons, who seek larger prestigious houses which they refurbish. More than 
just a property, these are attracted by a lifestyle of living in a historic context with enjoyable 
pedestrian spaces and gardens and close to most social and cultural facilities – attractions 
that are hard to find in combination elsewhere in the Maltese Islands (Ebejer, 2016). 
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However, research flagged uprooting possibility, particularly of residents in private rental 
accommodation. It is hoped that new legislation regulating the Rental Market brings light to 
this situation (Deguara, Magri & Pace Bonello, 2018).

In sum, class and broader diversities manifested today in the Valletta community have historical 
roots that add value questions of to what extent and in what ways is Valletta experiencing 
gentrification in contemporary times. 

6.3  Networked community resourcing
Successful community organizations require adequate resources to sustain and expand 
their work. Material and non-material resources are required to source, manage and run 
infrastructure and other resources. Since the political–economic context contributed to 
shaping all aspects of organizing, context is critical to the question of resourcing. 

Consequently, one cannot discount the current neoliberal context and how it is heavily driven 
by demands for the commercialization, monetization, privatization, and commodification of 
everything possible.  The neoliberal context has skewed not only views of the state, but also of 
civil society, by largely excluding community action organizations from it (Fisher & Shragge, 
2017). 

In this light, it is remarkable that in the Maltese Islands, community networked resourcing 
has been piloted as a community development strategy. Such research flagged identification, 
establishment, and building upon existing networks as assets to greater success of community 
initiatives and activities. 

Opportunities to reflect and engage in dialogue in community spaces led to several proposals 
for how any issues or needs of the community could be better addressed or overcome. Such 
proposals included the importance of increased collaboration between different entities, the 
relevance of devising training programmes and activities that are based upon the specific 
needs of community members, and also the need for celebrating diversity within the 
community. 

Recommendations included the establishment of further collaboration between different 
entities - both within the community and together with national agencies and provision of 
easily accessible and up-to-date information of the local services that exist in the community, 
to encourage locals to build their network and be more active in community life (Azzopardi 
et al., 2019).

6.4 Urban regeneration
Urban regeneration is a process spanning years and even decades. Valletta’s regeneration 
featured implementation of many important projects, including the Centre for Creativity, the 
pedestrianisation of Merchants Street, Pjazza San Ġorġ and Pjazza Kastilja; restoration and 
reuse of Fort St. Elmo; restoration of many Valletta buildings; the City gate project and the 
CVA/park and ride. Each was recognised as  essential for the continued process of Valletta’s 
urban regeneration (Ebejer, 2016).

For many years, anachronistic rent laws acted disincentivised property owners to rent 
property and landlords to invest in their Valletta properties (Smith, 2010, p. 79 as cited in 
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Ebejer, 2016). In the mid-nineties legislation changed to facilitate the renting out of properties 
but reluctance to rent properties to Maltese persisted (Ebejer, 2016). Degraded dwellings and 
streetscapes and many vacant properties resulted. Several government projects were started 
and completed between 2005 and 2014 and some historic buildings were restored and put to 
good use. This was one of several factors that fuelled confidence to invest in Valletta properties, 
for residential or commercial use; more investment in Valletta properties is expected in the 
coming years (Ebejer, 2016). Notwithstanding, planning constraints create additional costs 
and there difficulties to restore Valletta properties, making it more difficult for people to invest 
in Valletta’s historic properties (Ebejer, 2016) - save for the wealthy with consequent effects on 
gentrification.

Arguably, privatisation increases lack of responsibility of planning services due to the limited 
economic resources along with a critical view of bottom-up policy making that yield to urban 
policy making primarily left in the hands of corporate-supported organisations (McCann, 
2001). 

Regeneration experiences of other countries and cities can resource best practices but 
approaches to regeneration cannot simply be copied from one place to another. Solutions for 
Valletta should be derived based on a proper understand of the issues and of the cultural and 
legal context because Valletta is unique in terms of urban heritage, its role as a capital city, its 
many diverse functions as a living city and also as a commercial and administrative centre 
(Ebejer, 2016).

Literature evaluating the impact of Valletta 2018 dwells on how in urban regeneration projects 
the involvement of the community is crucial in:

•	 Supporting community leaders to work together for common goals, with the challenge of 
creating new opportunities and functions; and

•	 Bringing new economic opportunities that improve quality of lifestyle by creating liveable 
neighbourhoods with improved healthy and safe community environments (Zammit & 
Aldeiri, 2018, p. 70).

 
It is argued that for an urban regeneration strategy to be derived, there needs to be a good 
understanding of what the objectives are. What are the objectives that ought to be set for 
Valletta’s future? How would we like Valletta to be in 2020 and beyond? (Ebejer, 2016). 

And, ultimately, who are the parties that make up the relevant “we”? 
What are their visions?
Can the baggage and interests of such parties be reconciled and synergised within a 
framework of sustainable development? In what ways?

7.	 Conclusion
This report delivered the literature review planned for the Understanding the Valletta 
Community project by giving an overview of the geospatial and socio-economic context of 
Valletta and by reviewing literature sources that inform on main concepts, theories, polices 
and practices relevant to the research and community development programme being 
targeted by this project.
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The main points that emerged from the literature review exercise are that visible and invisible 
power dynamics are crucial to understand extent and ways of which the community and its 
stakeholders grapple with decision-making, conflict and related inequalities. In the wake 
of Valletta ECoC 2018, community development calls for attention to issues of liveability, 
vulnerability and resilience. 

The discussion also identified inclusiveness and sustainable development as the two 
overarching policy principles informing the project. Literature on branding, gentrification, 
networked community resourcing and urban regeneration emerged as highly informative in 
setting the scene for the project at the practical level.

To sum up, Valletta is home to a resident community with a strong social and cultural life. 
Living in Valletta has always been subject to challenges and inconveniences; over the years the 
nature of these has changed and, arguably, increased. Evidence-based community action and 
development are key to effectively enhance Valletta’s liveability in a framework of sustainable 
development.
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2. RESEARCH INSTRUMENTS & 
METHODOLOGY

(Progress Report)



32

1. Introduction
This report presents the research instruments deployed in the Understanding the Valletta 
Community Project and documentation related to obtaining clearance to carry out research 
by the Faculty Research Ethics Committee of the Faculty for Social Wellbeing of the University 
of Mata.

2.  The Research Design
The research design factored in the collection of qualitative data using a face-to-face 
focus group carried out with stakeholders of the Valletta community recruited through 
elite sampling in view of roles they filled within state and civil society entities, or as private 
residents; and collection of quantitative data using a postal questionnaire administered to all 
923 residents of Valletta at the time of the study.

3.  Research Instruments 
The following documents are appended in the pages that follow:

3.1		 Covering letter of the questionnaire for postal administration to Valletta residents 
(English & Maltese versions)

3.2	 The questionnaire for postal administration to Valletta residents 			 
(English & Maltese versions)

3.3	 Focus Group Recruitment and Information Sheet  					   
(English & Maltese versions)

3.4	 Focus Group Consent Form							     
(English & Maltese versions)

3.5	 Focus Group Schedule								      
(English & Maltese versions)
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3. DATA GATHERING & ANALYSIS
(Methodology Report)



46

Introduction
This report presents the research questions of the research study and details on data-
gathering instruments and data analysis methods. It also gives an account of how access to 
field of research was gained and the strategies adopted to sample and recruit participants in 
due diligence of ethical considerations. It concludes with observations on limitations of the 
study and details of any mitigating measures undertaken.

2.  Research Questions
By drawing on the research study objectives detailed in the work programme, the research 
study sought to answer the following general research questions:

What values and characteristics do residents and stakeholders attribute to Valletta?
How do residents and stakeholder discursively engage with these values and characteristics?

What are the challenges that some neighbourhoods face?
In particular, what are the liveability challenges?
How are challenges distributed in socio-geographical terms?

What SMART actions and initiatives can be developed with community stakeholders – 
particularly to decrease dependency on social benefits? 
Which community resources may be deployed in the process?

3.  Data-gathering instruments
A questionnaire was developed with a total of nine questions that combined styles such as 
open0ended and close-ended questions. Close-ended questions included multiple choice 
questions and 5-point Likert scales ranging 1 to 5 to rate the intensity of agreement with 
literature-informed statements (see Deliverable 2). English and Maltese versions of the 
questionnaire were printed  double-sided and accompanied by a cover letter that clearly 
stated objectives, timeframes and contact details of the research team (see Deliverable 2). 
These measures were undertaken to   maximize response rates and user-friendliness; whilst 
ensuring standardized responses and maximizing external validity, as much as possible.

The focus group schedule was developed in a semi-structured manner to guide the discussion 
within the parameters of the general research questions, whilst maximizing internal validity 
by allowing the possibility of delving into unexpected but relevant aspects.

4. Access, recruitment and sampling
The questionnaire was administered by post to all Valletta residential addresses according 
to the database available to the faculty for Social Wellbeing at the time of fieldwork. These 
amounted to 923 addresses, of which only 7 were returned to sender due to inability to 
deliver to the given address. The questionnaire was posted in Maltese and English languages 
(double-sided print) together with a cover letter containing details concerning procedure, 
ethical considerations and the research team’s contact details, as well as a self-addressed and 
postage paid envelope to facilitate and maximize response. 175 responses were returned, thus 
producing a margin of error of ± 6.67%. 
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As regards the focus group, elite sampling was used to identify stakeholders of the Valletta 
community further to consultation with the Valletta Local Council and further to identifying 
stake-holding entities through the literature review exercise. The role of the community worker 
doubling up as researcher was instrumental to access the field and recruit participants. A total 
number of 8 participants attended the focus group representing the following – residents, 
the Valletta Local Council, the Malta Arts Council, a non-governmental organisation based in 
Valletta (YMCA), Heritage Malta, Spazju Kreattiv and the Valletta Cultural Agency. The focus 
group was of 60 minutes duration approximately and was held at the Valletta Local Council 
to maximize ecological validity. The discussion was audio-recorded to facilitate transcription 
at a later stage.

5. Data analysis
Quantitative data retrieved using the questionnaire was inputted in Excel, sorted, coded and 
cleaned (e.g. street names were converted into zone numbers using a map formulated in 
consultation with focus group participants). 

Quantitative data was then transferred to the Statistical Package for the Social Sciences (SPSS) 
whereby statistical tests were run. Examples include the Chi-Square test to test for associations 
between nominal variables, such as gender or zone of residence and overall impression of 
impact of V18. Likert scale ratings were tested using the One-way Anova test to verify any 
statistically significant differences between mean ratings for the different statements. A 0.05 
level of statistical significance was used to validate significant differences and associations.

Qualitative data was transcribed ad verbatim, coded and analyzed using NVivo 12 software to 
identify themes and discourses relevant to shed light on the research questions.

6.  Ethical considerations
A cover letter accompanied every questionnaire posted and a recruitment letter and consent 
form provided all the required information to focus group participants. Relevant information 
included information on required procedure, consideration of General Data Protection 
Regulations (GDPR), confidentiality, access to findings etc. Whereas the questionnaire was 
printed double-sided to   provide English and Maltese versions, it was clarified at recruitment 
stage that a focus group schedule in Maltese would put some focus group participants more 
at ease. Whereas the questionnaire was anonymous, the researchers explained to focus 
group participants that the information they provide would be associated with the stakes 
they hold in the Valletta community, e.g. resident, NGO, local council etc. Biased and leading 
questions were avoided and all verbal and written communication was politically correct. The 
research design and research tools were subjected to the scrutiny of the Faculty for Social 
Wellbeing’s Research Ethics Committee, which also approved proceeding with the research 
(see Deliverable 2).

7.  Limitations of the study and mitigating measures
The research team considered the margin of error of margin of error of ± 6.67%. for the 
quantitative data as satisfactory when considering variables such as aging demographic, 
vacant property in Valletta, general survey fatigue and the summer period when fieldwork 
had to take place due to timeframes. Time and budgetary constraints did not allow piloting, 
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or sending reminders. Use of postage paid and self-addressed envelope and of a mixed-
methods research design served as validation and mitigating measures.

Coding data always implies vulnerability to researchers’ bias. For example, questionnaire 
questions that open-endedly queried respondents about enjoyable aspects about living 
in Valletta and urgent requirements had to be categorized by the research team to make 
quantitative analysis possible. The research team sought to maximize standardization levels 
and triangulated the analysis with the richer and ad verbatim qualitative data.

Furthermore, the remit of this research study is to inform community development and not to 
offer a blueprint. The role of the community worker in this regard bears potential of drawing 
on the evidence base to pursue community development projects with the identified 
stakeholders. 
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4. INTERPRETATION,  REPORTING OF 
FINDINGS AND RECOMMENDATIONS

(Final Report)
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1. Introduction 
This report presents findings of the analyses of qualitative and quantitative data gathered 
during Stage 3 of this project using the methodology explained in Deliverable 3. Research was 
carried out in the Valletta community between April and November 2019. The research design 
factored in the collection of qualitative data using a face-to-face focus group carried out with 
stakeholders of the Valletta Community recruited through elite sampling and collection of 
quantitative data using a postal questionnaire administered to all 923 residents of Valletta at 
the time of the study. 175 responses were received, and 7 envelopes were returned to sender 
(change of address). Thus quantitative findings bear a margin of error of ± 6.67%. A 0.05 level of 
significance was accepted to determine statistical significance when carrying out statistical 
tests.

The findings will be discussed in the light of the research project objectives, namely a 
problematization of the discourses around what values and characteristics constitute Valletta; 
and mapping of the complex and particular challenges that some neighbourhoods face, with 
special reference to the liveability challenges identified in the process of research.

The discussion of the research findings will be followed by research-informed recommendations 
and measures for the community development programme. In this manner, the report will also 
dwell on the research findings to address the remaining research project objectives, namely 
proposals for SMART actions to address the issues illuminated by the research; deployment of 
community resources in the proposed SMART actions; and proposals that target decreased 
dependency on social benefits.

The structure of this report is informed by this same outline.

 
 
2. Discourses around values of the Valletta community:  
    a problematized analysis

2.1.  Special interest groups versus institutionalized settings
Analysis of quantitative findings about aspects of Valletta community life illuminated by 
the literature review carried out for this research study illuminated nuances and diversity 
characterizing the Valletta community in the post-V18 phase. Mean ratings for statements 
attributing value to being a resident of Valletta, the parish feast, the football club, the local 
council and the V18 title were all positively rated (Table 1). Mean ratings to statements 
concerning the value attributed to the football club and the parish feast were comparable . 
Mean ratings concerning effectiveness of local council and V18 effects on residents were also 
comparable. 

To explain further, analysis revealed a similarity between values attributed to the parish feast 
celebrated in respondents’ residential area (3.84) and to the Valletta Football Club (3.64), 
as well as a similarity between perceptions about the effectiveness of the Local Council 
and perceptions about the impact of Valletta 2018. Notably, mean rating scores for the two 
statements related to Local Council effectiveness (3.30) and impact of V18 (3.09) were the 
lowest, respectively (Table 1 and Figure 1). 
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2.2.  ‘Us and them’
However, analysis also illuminated that the mean rating of agreement with the statement 
“I am proud of living in Valletta” (4.70) was significantly higher than the mean ratings of the 
other four statements.

Table 1: Mean ratings scores

To further problematize this analysis it is worth noting that these results infer a more positive 
association with special interest groups – namely those implied in religious feasts and football 
clubs, rather than formal institutionalized settings – namely the Local Council and V18. 
Remarkably, pride of identity as a Valletta resident is overarching, secularized and enjoying 
a broad consensus. This finding was corroborated by analysis of further responses whereby 
17.0% of respondents said Valletta was part and parcel of their identity, with special references 
to being born and bred there (‘Beltin’) (Figure 2).

Figure 1: Mean ratings scores and comparability 

 



52

Qualitative data analysis corroborates and suggests an explanation for the critical stance 
residents expressed towards the V18 rooted in an understanding that foreigners, not native 
residents featured on the V18 agenda. In turn, this substantiates evidence for an us and 
them dynamic and lack of integration between the different ethnicities holding a stake the 
community. Qualitative data also testify to an understanding that at the time of the study, 
‘Beltin’ were being shortchanged of the value they should enjoy in the Valletta community:
 

“A lot of chatter about businesses and this and the other I’m sorry but do you know that 
people live in Valletta, most were foreigners. This was what V18 was” (Resident 1).

“A lot of the businesses do not employ ‘Beltin’ or Maltese people” (NGO).

“…there are six Maltese shops beneath my property and Maltese persons work in them but 
none of them are ‘Beltin’”(Resident 2).

2.3  Legacy
Data also testify to that value that residents place of having legacy in the Valletta community. 
They are critical that gentrification and rising property prices is pushing the younger 
generations out of Valletta:

If I had children, I would not afford to find a place for them in Valletta even if I would want 
to and this is leading to an exodus (Resident 1).
 
For me having a situation where people will still be living in Valletta in 20 years is that 
you have couples that have or will have kids today so that in 15 years you will have young 
people (Urban Regeneration).

Some focus group data justifies safeguarding a legacy of ‘Beltin’ as a government strategic 
policy and practice:

We’re not talking about increasing the population but at least keep it at 5,000 people. The 
public funds need to go there. Government is investing in some (Urban Regeneration).

Other data illuminates how special interest group and religious rituals provide spaces for 
safeguarding legacy, notwithstanding gentrification:

The nice thing about feasts is that it brings people together even those who have left 
Valletta... (Resident 3).

3.  Discourses around characteristics of Valletta: 
     a problematized analysis
Data analysis sought to identify discourses about characteristics of Valletta. In other words, 
the research team sought to understand how different stakeholders approach the discussion 
of specific characteristics with Valletta or how they engage with such characteristics. The 
following subsections delve into identifying, discussing and problematizing the identified 
discourses.
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3.1  Valletta residents as disempowered
Time and again research data describe Valletta as a city whose residents (and native residents 
in particular, i.e. with roots in Valletta – ‘Beltin’) are victims or vulnerable to some type and 
extent of negative impact with little potential for effective response (i.e. disempowered). Native 
residents in particular are described as already scathed by the urban, economic and social 
changes taking place in the past years or as risking some type of damage, poverty or social 
exclusion. Uneven distribution of the yields of the developments experienced by the city in 
recent years and exclusionary gentrification featured among the negative impacts identified 
as already taking place at the time of the study. Special reference was made to issues related 
to public spaces, infrastructure, housing, welfare, employment and participatory citizenship:

…in the evening you have night life and in the morning you have construction and on 
Sunday I live next to a church and they start playing bells (Resident 2).

Whenever they win the league I always find vomit of the 14-year-old girl who had vodka 
for the first time and even people who abuse drugs. I do not expect the 14 year-old to clean 
up after her but the band club should clean my doorstep  (Resident 2).
 
However because before there were three families occupying a building, the owner used 
the law to get the residents out even compensating, and as we know persons do not 
afford to live here, this is a minus  (Resident 1).
 
Those who rented or who lived in social housing cannot be said to have benefitted from 
the boom (NGO representative 1).

…the residents are suffering  (Resident 1).

…there is a bracket of people who live from hand to mouth  (Resident 2).

There is also a big misconception that certain businesses are going to employ Valletta 
residents  (Resident 1).

Going through Valletta one would be surprised to hear someone speak in Maltese 
(Resident 1).

A significant amount of data illuminated inequalities in the field of participatory citizenship 
where, as a stakeholder, native residents are described as being less articulate or with limited 
possibility of engaging in participatory citizenship due to bread-and-butter constraints. 
Residents are also described as more short-tempered, as played by the system, as receiving 
less consideration than stakeholders with business interests, as limited in advocacy and valid 
representation: 
 

Valletta residents are not treated well when they complain… (Resident 3).

Residents are bit more hot under the collar and they are not taken seriously. This leads to the 
means of communication even in terms of bureaucracy, when someone complains often they 
say, ‘Look this guy is a trouble-maker’ (Resident 3).

… if a resident makes an objection with the Planning Authority they are successful but 
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how many residents have the time and knowledge to file an objection? If there is no one 
to do it, it won’t get done and the Authority enacts delaying tactics to ensure that it is 
difficult (Resident 3).

If a person from a hotel complains because it might impact tourism it is given more 
importance. Same street, same meeting …but the hotel person was given more importance 
than the resident (Resident 3).

There is no one who is a resident who is in a position of power. We had a Mayor who I have 
a lot of respect for personally who was not even a resident of Valletta (Resident 2).

The idea of the committees had been held under a strong leash by the previous Mayor…  
(Resident 3).

The worse is like that restaurant that took two car spaces to put outdoor tables. Apparently 
the Local Council gave him permission. Two parkings, this is not on pavement or a 
pedestrian zone but in an area with a severe parking problem because right now the 
council or something has done a whole block the pavement is all closed (Resident 2).

From a problematizing angle, it can be said that the data made available by the research 
construct the native Valletta resident as having little or no agency, as limited because of 
stereotypically-informed traits and as yielding minimum (monetary and non-monetary) profit 
(if at all) from the city’s recent developments. 

Some data broadened the extent of negative impact and of negligible/ limited agency by 
projecting onto the project underpinning this research or the younger and future generations 
– thus implying an intergenerational dynamic, particularly as regards exclusionary 
gentrification:

How can we safeguard and include the Valletta resident in the study? (Resident 1)

If I had children, I would not afford to find a place for them in Valletta even if I would want 
to and this is leading to an exodus  (Resident 1).

Furthermore, there is evidence of breadth of analysis in this discourse because stakeholders 
linked negative impacts of Valletta European Capital of Culture 2018 to global trends of city 
development spurred by major events, such as the Olympics:

…this happens on many levels even during the Olympics, such as Athens or London, the 
effect on the community has a negative impact (Heritage Malta 1).

3.2  Problems as exacerbated 
The data also illuminated a discourse on problems characterizing Valletta as exacerbated 
because (a) they are taking place in Valletta (as opposed to some other localities) and (b) 
sustainable development (that includes monitoring and evaluation) are lacking:
Valletta has an infrastructure of 200 years (Heritage Malta representative 2).
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Many of the people who come and participate in these feasts do not live in Valletta. This 
needs to be considered. When events are in my village it is easy, I know because I go 
(Heritage Malta representative 1).

Mediterranean nights, Maltese nights, feast of this or feast of that concert and all the activities, 
the military tattoo and the Carnival. Everything in Valletta! Even for business it is only up to 
a certain extent that they are happy but then there is a pandemonium. If there is a concert 
at the Royal Theatre what should be done is that wardens are at the entrance of Valletta and 
who isn’t a resident I’m sorry there are car parks and park and rides and they do not enter in 
Valletta, not everyone who comes here wants to park their car on the pavement in front of a 
door.

These problems are felt in Malta but in Valletta and Sliema are felt even more (NGO 
representative 2).

The excesses are everywhere but in Valletta are felt more than other areas such as Sliema 
(Resident 2).

You cannot control construction because you have nightlife, you cannot control nightlife 
because you have boutique hotels (Resident 2)

There is no thought (Resident 2).

…few of them (entities) are ready to take a step back and see what is not working (Heritage 
Malta 1).

 
Thus, this discourse emphasized that the architectural and spatial make-up of Valletta and 
the infusion of cultural and social vitality characterizing its very recent past have exacerbated 
the negative impacts of construction, commercialization and general urban development 
that severely limit liveability aspects such pedestrian and residential accessibility, as well as 
parking issues.

Notwithstanding many of the mentioned characteristics are also linked to the aspects 
identified by questionnaire respondents as most enjoyable about living in Valletta (Figure 2). 
Among these, the city’s community, lifestyle, vitality and networks were the most enjoyable 
aspect identified by respondents (44.7%). 37.1% mentioned cultural heritage and assets (either 
in general or by giving specific examples, such as the title as capital city, the bastions, the sea, 
the Cathedral etc.) . 
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Figure 2: Most enjoyable aspect of living in Valletta

 

3.3  Politics as divisive? 
Commercial interests or electoral defeat had the upper hand on servicing the Valletta 
community with spaces originally intended for political expression. The inferred discourse is 
how, at the time of research, party politics disserved the Valletta community:

The party clubs have all closed, one is a restaurant and the other I have not seen it open 
in a very long time (Resident 1).

 
A different discursive outlook illuminated other negative effects of partisan politics, more 
specifically dwelling on how electoral cycles affected liveability issues in Valletta. Change of 
partisan majority (reflecting government majority) in the Local Council taking place a few 
weeks before data collection was expected to have some kind of impact because – as the data 
explain - before this took place the Valletta 2018 Foundation could not be fully endorsed by a 
local council led by a majority representing the national Opposition:

Politics is the least thing that appears but it is there (Resident 1).

…the biggest relationship is that of the party in the Council with the party in Government. 
Having the V18 Foundation having no relationship with the Council is because there were 
different parties. It wasn’t a surprise. Now there’s a new dynamic (Urban regeneration 
representative).
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The inference from this discourse is that, at the time of the research, party politics were 
perceived as divisive and consequently disserving holistic liveability in Valletta. Data below 
corroborate this analysis and illuminate political patronage dynamics:

…this one won’t help me because they are not my colour. In the run up to the election it was 
clear how strong the perception and probably the reality that I will get helped according 
to my colour… (Resident 3).

The above data infer a yearning for authentic (small p)olitical engagement that outlives 
electoral cycle and is not enslaved by big party politics. 

Notwithstanding, quantitative findings reveal a more ambivalent evaluation of local politics, 
with most respondents (51 out of a total of 168 respondents answering this question) stating 
they neither agree nor disagree with the statement ‘The Valletta Local Council is effective’. 
Response analysis revealed no significant differences between the responses of males and 
females (p-value 0.874) (Table 2); nor between respondents residing in different zones of 
Valletta (p-value 0.321) (Table 3).

Table 2: Males’ and females’ rating of the statement
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3.4  Mercurial development
The discourse concerning impacts of developments that took place in the five to ten years 
preceding the research illuminated that at the time of the research stakeholders perceived 
the nature and dynamics of such developments as mercurial:

Everything has pros and cons… (Resident 1).

The good and the bad are there… (Resident 1).
 
Although there is progress this is to the detriment of the way of life of the residents 
(Resident 1).

…before because Valletta was dead but now there is noise… (Resident 3).

The arts and business are nice but in the end we need to keep a balance in how one thing 
affects the other (Resident 1).

It is evident that, generally speaking focus group participants perceived progress and regress 
as two sides of the same coin. Qualitative data also illuminate how stakeholders had higher 
(and unmet) expectations.  

On the other hand, quantitative data analysis revealed the majority of questionnaire 
respondents assessed the changes taking place in the Valletta community over the 5 years 
preceding the research study as overall negative (49.7%), compared to the cohort that 
perceived them as overall positive (33.5%) and the 16.8% of respondent that were ambivalent 
(Table 4).

Table 4: Residents’ general assessment of recent ages by gender
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When these assessments were tested for significant difference, no such difference emerged 
when factoring in gender (p-value 0.073) (Table 4) or age cohort (p-value 0.113) (Table 5).

Table 5: Residents’ general assessment of recent ages by age cohort

4.  Mapping liveability challenges

Figure 3: Service or improvement required mostly / urgently
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Quantitative analysis illuminates the details of everyday struggles, with parking being 
identified as the most urgent / required service (39.4%, 63 respondents out of a total of 160 
respondents who  answered this question) followed by the need for clean and accessible 
pavements and streets (33.1%, 53 respondents), more enforcement (9.4%, 15 respondents), 
services for the elderly (8.8%, 14 respondents) and other welfare services (e.g. childcare, health 
centre) (5.0%, 8 respondents), improved public transport (including within Valletta) (1.3%, 
2 respondents) and convenience stores / supermarket (1.9%, 3 respondents). Only 1.3% of 
respondents (2 respondents) said they felt nothing was required (Figure 3).

Qualitative analysis details some of the categories identified above. For example, the need 
for more enforcement synthesised numerous reports of noise pollution. Qualitative data 
corroborate and elaborate to illuminate daily experiences:

…in the evening you have night life and in the morning you have construction and on 
Sunday I live next to a church and they start playing bells (Resident 2).

For me the positive is evident but what I have observed is the increase in noise. I never 
manage to sleep more than 6.30pm, they either work next to me, they just finished next 
to me and opposite to me a boutique hotel is being built which will create noise at 4 am 
because of the tourists. Noise pollution is tremendous (Resident 2).

When you phone to complain about noise from establishments they answer that they 
have a permit till 1am or 4am. But what kind of noise? With the door closed? But in East 
Street and St Paul’s Street there are people outside and if you complain he will say ‘What 
am I going to do? Send people away?!’ (Resident 2).

The problems aren’t the boutique hotels, but that there aren’t standard rules applicable 
to all. Why don’t boutique hotels have rules that they can only stay open till 11 and then the 
doors need to be closed? (Heritage Malta 1).

On the other hand, various qualitative data describe problems or shortcomings as ubiquitously 
affecting the Valletta community and as experienced in a generalized manner by different 
stakeholders. Some examples are cited below:

On Facebook sites relating to Valletta you can start talking about how good bread is 
and it will always revolve to taking three quarters of hour parking (Resident 1).

People always have the same complaints and they say the same complaints (Resident 
2).

In the 1990s I used to say look at boutique hotels but this was resisted. Once the doors 
where opened everything came in. We cannot find a balance. In the Local Plan of 
Valletta you had residential and commercial zones. When boutique hotels came in 
they did not limit them to certain areas so that they can protect the residents (Heritage 
Malta representative 2).

Consequently, analysis of quantitative data followed to triangulate the findings so as to map 
the identified challenges by gender, zone of residence and age. Respondents’ sex made no 
statistically significant difference on the identification of the most urgent or most required 
service or improvement (p-value 0.621) (Table 6). 



Understanding the Valletta Community

61

Table 6: Service or improvement required mostly / urgently

However, the zone of residence of the respondent impacted on the identified service or 
improvement, as can be seen in Table 7 where the p-value stands at 0.000, i.e. lower than 0.05 
level of significance. Thus, among residents of the Marsamxett (44.8%), central (42.9%) and 
lower areas (41.9%) the need to address parking problems faced by residents was flagged as 
most urgent / required. Among respondents from Arċipiergu (50%) and from Mandraġġ (50%) 
the need of clean, accessible and embellished public areas (including streets & pavements) was 
identified as most urgent / required among the range of services / improvements identified 
by all respondents. 
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Table 7: Residents of different zones identifying the most required / urgent service / 
improvement

Albeit represented only by 3 respondents, residents of Fuq il-Blata equally prioritized services 
for the elderly, parking problems faced by residents and the need of clean, accessible and 
embellished public areas. More enforcement was one of the priorities of respondents residing 
in the Grand Harbour area, but in equal measure to parking problems faced by residents and 
the need of clean, accessible and embellished public areas (30.4%).
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Table 8: Residents of different age cohorts identifying  the most required / urgent service 
/ improvement

	

As regards, differences by age cohort, Table 8 shows that the majority of those identifying 
parking as the most urgent issue were 51-65 years old (38.5%) and 31-50 years old (30.2%). 37.7% 
of those identifying the need of clean, accessible and embellished public areas (including 
streets and pavements) as the most pressing requirement were aged 66-80 years (37.7%); 
whereas 40.0% of those advocating more enforcement were aged 31-50 years (Table X). Chi-
Square testing proved that differences by age cohort were statistically significant (p-value 
0.010).
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5.  SMART actions and initiatives

5.1.  Promotion of research study and related findings on local 
media
Media promotion of the research study, of the planned community work and of the input of 
related stakeholders was a priority from Day 1. By drawing on the researchers’ and the local 
council’s networks, project outcomes have been and should be continuously disseminated 
on local traditional, online and social media so as to give visibility to the project and let 
prospective service users know of the possibilities for collaboration. Coverage by local 
newspaper Maltatoday and an intervention delivered by the key researchers on the local 
television programme Kalamita on ONE TV exemplify.

5.2  Law Clinic 
The Law Clinic based at the Valletta Campus of the University of Malta has been offering free 
legal services by final year law students (supervised by warranted lawyers) to persons who 
cannot afford to pay for legal fees. It is envisaged that the team will now be providing its 
services within the Valletta Local Council premises to aid vulnerable Valletta residents.

This initiative may further thrive through a rigorous record keeping system that may require 
investment in ICT and recruitment and training of human resources. Nonetheless, rigorous 
record keeping may provide useful data on the community to inform further research policy 
and practice.

5.3  Unique identification number to street lighting
One of the frequent complaints of residents concerns faults with the functions of street lighting. 
However, at reporting stage, residents provide vague descriptions that hider identification of 
the faulty equipment. Through a meeting with Valletta Management Unit within Heritage 
Malta a proposal was made to give a unique identification number to each streetlight, thereby 
reducing the guesswork necessary to find which streetlight does not work. This proposal was 
accepted and is currently underway to being implemented.
A further development may involve investment in intelligent systems that allow remote 
monitoring and data transfer concerning the operations of streetlights.

5.4  Collaboration between the Valletta Local Council and the 
Malta Medical Students Association (MMSA)
At the time of writing the community officer (on behalf of the Valletta Local Council) is in 
liaison with the MMSA to provide Valletta residents with the possibility to have their blood 
tested for diabetes. Furthermore, an awareness campaign is currently being developed using 
World Diabetes Day as platform. An event is being planned to take place between the 14th 
and 16th November 2019.

Research findings suggest that public-private partnerships may be sought to (a) facilitate 
participation to this (and similar) event(s) by the elderly residents of Valletta (e.g. through 
transport and helper services); (b) to promote integration between foreigners and locals, 
integration between people with different backgrounds; and (c) to involve younger generations 
in the setting up and delivery of the event programme.
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5.5  Collaboration between the Valletta Local Council and the 
Malta-EU Steering and Action Committee (MEUSAC) 
Collaboration between the Local Council and MEUSAC has been set up translating to 
monthly meetings. The objective is to facilitate access to EU funding by grassroots voluntary 
organizations within the community. 

Research findings suggest that areas where voluntary organizations could positively impact 
the Valletta community’s wellbeing include integration initiatives and initiatives that support 
active ageing

5.6  Collaboration between the Valletta Local Council and the 
Department of Geosciences of the University of Malta
At the time of writing the community officer (on behalf of the Local Council) is in liaison 
with the Department of Geosciences to design and carry out a research study on indoor and 
outdoor air quality in several key locations within Valletta. One objective is to rigorously and 
scientifically gauge and evaluate the impact of traffic on the locality.

The research or recommendations resulting from it may be funded by corporate social 
responsibility funds.

5.7  Collaboration between the Valletta Local Council and 
Voluntary Organisation Wikimedia Malta
At the time of writing, the Valletta Local Council has just set up a partnership with Voluntary 
Organization Wikimedia Malta to formulate a joint grant proposal to access funds for a project 
that would give access to knowledge and learning on cultural heritage through the use of QR 
codes attached to key monuments and locations and the subsequent writing up of wikipages 
in several languages on the site in question.

Drawing on research findings, the informative content on heritage sites should seek to 
enhance cultural integration of contemporary society by drawing on any historical good 
practices, historical records or anecdotes that reinforce dialogue between cultures and 
nationalities.

5.8   Enhancing impact assessments
At the time of writing, the community officer is discussing the formulation of an impact 
assessment scheme with members of the Valletta Cultural Agency. The objective is to enhance 
the monitoring of development and its impacts on the Valletta community, particularly to 
monitor the impact of urban regeneration projects. 

5.9  Continuous professional development 
At the time of writing, discussions are underway to develop a staff development plan for 
clerical staff employed at the Valletta Local Council that is uniquely tailored for the strengths 
and weaknesses of each of the clerical staff members.
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5.10  The elderly and persons with limited mobility
A headline finding of the research study is that many elderly people are experiencing social 
exclusion to some extent or another. Significantly, Valletta (as for the rest of Malta) features an 
ageing society. The need for investment in infrastructure that facilitates active ageing, such as 
regeneration of streets and pavements and public transport, follows. 
There is also research evidence to support investment in affordable and accessible residences 
for the elderly or day care centres that do not uproot the elderly from Valletta.

6.  Conclusion
This report presented findings of mixed-methods research carried out in the Valletta 
community between April and November 2019. 

The identity of being a Valletta resident and related pride featured among headline findings 
of the research study, particularly in the case of those born and bred in Valletta. These 
perceptions were significantly more powerful compared to other associations, including 
associations with state, religious or football entities. The strength of sense of belonging also 
fuelled lack of integration with new arrivals, including foreigners and (to a lesser degree) non-
foreigners.

Whilst residents stated they enjoy lifestyle and networks that feature in the Valletta community, 
the liveability of many is hindered by lack of residents’ parking, streets, and public spaces 
(including pavements and streets) that leave much to be desired. Residents also complained 
about lack of enforcements, particularly in the construction and recreational industries.

The overarching project supporting the execution of this research study is already piloting a 
number of SMART actions and initiatives that involve the input of the project-based community 
worker. In this regard, the research report concluded with an overview of these initiatives and 
included research-based recommendations that reflect the need for enhanced integration 
between Valletta stakeholders, the involvement of younger generations; as well as investment 
in research and infrastructure to support an ageing population that has experienced very 
rapid economic growth and social change over a short span. 

Endnotes:
1	 Each statement was measured on a 5-point Likert Scale ranging from 1 to 5 where 1 corresponded 

to strongly disagree and 5 corresponded to strongly agree. The 95% confidence interval provides a 
range of values for the actual mean rating score if the whole population of Valletta residents had 
been included in the study (with 7% margin of error). When confidence intervals (bars) overlap there’s 
an indication that their mean rating scores are comparable, i.e. such mean ratings do not differ with 
statistical significance. 

2	 As mentioned earlier, a 0.05 level of significance was accepted to determine statistical significance 
when carrying out statistical tests.

3	 As mentioned earlier, 17.0% of respondents said Valletta was part and parcel of their identity, with 
special references to being born and bred there (‘Beltin’).
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