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Offering comprehensive health care services in one's medical practice does not only 
involve dealing with episodes of acute illness but also proactively offering preventive 
programmes aimed at primary prevention of diseases (mostly cardiovascular problems 

and cancer) as well as vaccination. In any given practice population, the uptake of 
primary prevention programmes is often sub-optimal and this could explain the high 

prevalence of uncontrolled, often asymptomatic medical conditions that are significant 
risk factors for major killers such as heart disease and stroke. 

There are a number of reasons why patients fail to 
attend recommended healthcare checks. Some patients 
are simply not interested in changing any of their 
lifestyle habits and are not in the least bothered about 
whatever doctors tell them. Little can be done for them 
except persistent, basic, opportunistic education coupled 
by consistent use of the media by health promotion 
agencies. 

However, for a good number of 
patients, the problem is not a 

question of carelessness or 
neglect but rather a matter of 

forgetfulness - we are all 
too busy. We all seem 

to forget when we are 
due to check our 

health and time 
seems to fly by 
at an incredibly 
fast pace. Yet 
we all know that 

keeping tabs on 
our health is tantamount to 
enjoying life. 

Missed childhood 
vaccinations, missed 
cervical smears, overdue 
blood pressure checks in 

hypertensive patients, 
overdue diabetes checks for 

diabetic patients and well person 
checks all present a lost chance or 

a missed opportunity to ensure 
optimal healthcare delivery. We also 

know that patient loyalty to the practice 
depends very much on the perceived level 

of healthcare offered. 

In 2006, a group of eight practices offering private 
family medicine services participated in a survey aimed 
at exploring patient perceptions relating to recalls for 
preventive healthcare interventions through the use of 
mobile telephony Short Messaging Services (SMS). 
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health maintenance system for your practice 

In short , thtO' systtO'm allows thtO' doctor to Sf.'t it once and 
forget all about it, allowing the luxury to concentrate on 
clinical work. 

Besides serving as a reminder service, SMS4Health~ 
will also be providing regular, health promotion tips and 
advice to subscribers and will be used to broadcast any 
significant health alelts that may require urgent 
disseminations .. 

Any patient may subscribe to SMS4Health~ against a 
nominal subscription fee, and patient registration for this 
service and recommended healthcare programme needs 
to be done through the patient's preferred doctor. Medical 
Portals provides the platform and technology but will 
not give any recommendations to patients for personal 
healthcare programmes. Any doctor can provide this 
service from his/her practice. A provider user group will 
be formed in the coming months with a view to further 
improve the services offered. 

SMS4Health promises to change lost chances into 
new, previously untapped opportunities for improving 
healthcare in practice. 

The SMS4HeaJth web site is www.sms4health.com. 
Interested doctors are invited to contact Medical 
Portals on 21453973 or email 
helpdesk@s11ls4health.com. m 
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