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IS-SALES 

Matu1 is -sena hafna hwienet jaghm1u 
diversi sales specja1ment wara 1-festijew meta 
jkun ser jaqleb 1-istagun. Ikollna bosta 
te1efonati mill-pubbliku in generali fejnjistaqsu 
x'inhuma d-drittijiet taghhom waqt dawn is
Sales . Ma rridux ninsew li ku1hadd ghandu 
drittijiet u dmirijiet, kemrn i1-konsumatur kif 
ukoll i1-bejjiegh. Gha1hekk tajjeb 1i nitkellmu 
dwarhom. 

Ghaliex isir is-Sale? Dan norma1ment isir 
fl-ahhar ta' kull stagun fejn i1-prezzijiet jigu 
mrahhsa biex ihajru 1ill-konsumatur jixtri 
prodotti bi prezzijiet inqas milli kienu qa?el. 
B 'hekk jinbiegh 1-istock ezistenti u n-neguzJant 
jaghme1 ghall-bejgh 1-istock i1-gdid ta' 1-istagun 
li jkun diehel. Jigifieri 1-affarijiet 1ijkun~ gha1~

bejgh waqt is-Sale ikunu godda u mmghaJr 
difett daqs li kieku qed jinbieghu minghajr sale. 
Hija impressjoni fa1za 1i waqt is-sale jistghu 
jinbieghu oggetti rnhux ta' kwalitajewb'difett. 
Ma tkunx 1-ewwe1 darba li meta nkellmu 
negozjant dwar oggett 1i nxtara waqt Sale 
ikollna risposta bha1 : X'tippretendu, dak 
inxtara waqt is-sale! 

Me1a, meta negozjant ikollu xi affarijiet 1i 
jkun jaf li huma seconds: damaged j~w 
diffettuzi jrid jimmarkahom li huma hekk btex 
i1-konsumatur ikun jaf. lmbaghad ga1adarba 
1-konsumatur ikun jaf, jiddependi minnu jekk 
jazghilx 1ij ixtri minnhomjew le. Gha1hekk i1-
bejjiegh ghandu jaghme1 rokna apposta gha1 
dawn 1-oggetti fejn ikun hemm avviz dwar 1-
istat taghhom jew b'xi mod jinforma lill 
konsumatur dwar i1-kundizzjoni taghhom. 

Oggetti 1i jkunu mmarkati second~ 
ghandhom ikunu tajbin wkoll ghall-~zu 1I 
jinxtraw gha1ih, kif ukoll ghandhom tservu 
skond i1-prezz li thallas gha1ihom. Tabi1haqq, 
wiehed jistenna 1i jonqsu 1-aspettattivi jekk 
jixtri affarijiet seconds, imma xorta wah~a 
tistenna li ti1bishom u tuzahom. L-aspettat1v1 
jonqsu u jigu riflessi fil-prezz imrahhas. Id
dritt tieghek ghall-kumpens jiddepend1 skond 
ic-cirkostanzi ta1-kaz u wiehed ghandu jagixxi 
b'mod ragonevo1i. Ghandek dritt tkun taf 
x' qed tixtri, u ghandu jkollok aspettativi 
ragonevoli ta ' 1-affarijiet. 

11-konsumatur huwa fid-dmir li qabe1 jixtri 
jZ:ur diversi hwienet sabiex iqabbe1 i1-prezzijiet 
u 1-kwa1it0 . Minbarra 1-prezzijiet iqabbe1 
ukoll i1-garanzija kummercja1i, gha1iex din 
tista' tvarja ghall-istess oggetti. Inti wkoll tista' 
tbidde1 xi kundizzjoni ta1-garanzija bi qbi1 ma1-
bejjiegh. Kull tibdi1 irid isir bi1-mikt~b u 
ffirmat min-negozjant. Jekk 1-oggett tkun 
apparat e1ettriku taghme1 tajjeb 1i tippruvah fi1-
hanut fejn hu possibb1i. Kun zgur 1i 1-oggett 
ma jkunx fih xi difett. Jekk ikun fih difett li 
tista' tarah waqt li qed tixtri u b1-ghagg1a jew 
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bi traskuragni ma tatghix kaz, ma jkollokx dritt 
li tibdel jew 1i tiehu 1-flus 1ura. 

Gha1hekk, waqt sale id-drittijiet u d
dmirijiet ta1-konsumatur jibqghu 1-istess bha1 
dawk tax-xiri 1ijsir matu1 s-sena kollha. Avvizi 
fi hwienet bha1: "No money refunded", "Sale 
goods will not be exchanged" huma hziena u 
qarrieqa ghaliex jaghtu 1-impressjoni lill
konsumaturi li m'ghandhomx id-drittijiet li fil
fatt ghandhom. 

B'mod generali, id-drittijiet tieghek ghall
kumpens jonqsu jekk: 
• 11-bejj iegh jindika1ek bic-car li 1-affarijiet 

b 'xi mod huma difettuzi 
• Kellek ic-cans kollu li tezamina 1-oggetti u 

sibt id-difetti li setghu jidhru 
• Jekk semp1icement jerga' jibdie1ek dwar 1-

oggett 1i ma jkunx difettuz, u trid flusek 
1ura m 'ghandek 1-ebda bazi gha1 dan skond 
i1-ligi 
Qabe1 tohrog flusek 

• Ifli sewwa 1-oggetti 1i se tixtri 
e Kun zgur 1i fhimt tajjeb i1-garanzija 

kummercja1i 1i jaghtik i1-bejjiegh 
• It1ob ir-ricevuta fiska1i 
• Jekk m'intix zgur minn dak 1i se tixtri, 1-

ahjar li ma tixtri xejnjew staqsi lill-bejjiegh 
jekk tistax tibdel. 
Tinsiex 

• J ekk ghandek dritt gt1a1 flu sek Iura, 
taccettax il-credit note 

• Credit notes moghtija qabel is-sale ma 
jistghux jissarfu waqt sale 

• Ftakar li hemrn garanzija ohra, dik li taghtik 
i1-ligi dwar id-difett mohbi 


