
Research Support Services Directorate

Striving for Scientific 
Excellence 
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Research Support Services Directorate (RSSD) team



Research is a complex 
endeavour. From funding, to 
project management, quality 
assurance, and so much 

more, any active project, whether 
for applied or fundamental research, 
needs to tick a whole list of boxes 
for it to achieve its full potential. This 
is where we, the Research Support 
Services Directorate (RSSD), come in. 

Our goal is to provide researchers 
with comprehensive support towards 
achieving scientific excellence, from 
identifying and advising on funding 
opportunities to getting specific 
accreditation of their scientific 
methods. And our newly established 
directorate reflects the growing 
ambition of the University of Malta 
(UM) to develop into a world-class 
research institution. We are a team 
of nine enthusiastic individuals 
with very diverse backgrounds. 

Having worked and studied (apart 
from the UM) in institutes such as the 
University of Cambridge, Max Planck 
Institute, Imperial College London, 
University College London, University 
of Nottingham, the European 
Institutions, as well as the private 
companies like GlaxoSmithKline, 
Teva (Actavis), Novartis and Methode 
Electronics, our team is excited 

to bring international and private 
sector experience to the UM.

HOW CAN RSSD HELP YOU?

The most attractive funding 
opportunities for scientists at the UM 
nowadays are based on competitive 
European Union instruments. 
Preparation for them is intense, 
and only the most innovative and 
groundbreaking ideas hit the mark. 
Our team can guide you not only to 
identify the most suitable funding 
opportunity, but also on building the 
right team, all the while ensuring 
that strict EU guidelines are being 
followed. We also help you identify 
and approach collaborators in 
Academia, private industry, and the 
state—a requisite of many EU funding 
programmes. To this end, RSSD 
aims to be the interface between 
the academics, researchers, and the 
general administration, as a one-stop 
shop for research funding. Once the 
project is successful and funded, 
we will then link it with the range of 
support services availble. But that is 
not where our contribution ends. 

On the laboratory and infrastructural 
side of RSSD, we help the scientific, 
technical, and laboratory staff at 

the UM to bring experimental 
laboratories to a world class level. The 
multifaceted nature of this work makes 
it difficult to summarise. Among other 
things, it involves building services, 
laboratory output, systems design and 
commissioning, followed by quality 
assurance, such as managing standard 
operating procedures (SOPs) and 
supporting and writing equipment 
tenders, creating and managing asset 
databases, and ensuring proper waste 
management. We can also contribute 
to managing your projects, all in the bid 
to improve the efficiency, productivity, 
and function of any laboratory. 

The next step in this chain of quality 
assurance is obtaining accreditation for 
some of the techniques and methods 
used. To this end, accreditation and 
SOPs ensure reliable, repeatable, and 
reproducible measurements, a must for 
work in and with the private sector. 

RSSD will give you the right support 
needed to achieve your vision. 

 

HOW TO GET IN TOUCH?

We are based on the first floor in 
the Regional Building, Triq l-Imħallef 
Paolo Debono, or simply drop us an 
email on rssd@um.edu.mt or visit 
our website at um.edu.mt/rssd 
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http://um.edu.mt/rssd

