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Sustainable Tourism - Mdina:
A Situation Analysis of a Cultural Destination

Introduction

Tourism is an economic activity, which is now considered by all as an important industry. 
Nevertheless, this does not diminish its potential to serve as a tool for the positive development 
of society and a means of good governance, should the right principles of sustainability
be implemented. In the past, tourism had been primarily viewed in terms of its economic

however, the resources of the tourist destination were also extensively exploited, and this led 

by society which remodel and redesign the daily realities of this industry. This prompts us 

time. There being numerous paradigms and perspectives of development theory, it is not the 
intention of this paper, due to the restraints of length, to go deeply into each and every one of 
them, but it is pertinent to give at least a brief outline of some of the development theories.

Development Theories and Sustainable Development 

should be controlled by national governments which adjust measures such as tax cuts and pay 

prompted the advent of Dependency theory which rejected the idea that developing countries

theory argues that previous growth in western countries was achieved through colonialism
where there was investment in technology and the buying of cheap raw resources from less 
developed countries and believes that, if developing countries want to achieve economic
growth they should follow the same path of development. Dependency theory, however, does 
not support the Modernisation theory as it holds that though developing areas may presently 
be in a non-colonialism situation yet this does not necessarily mean that they are politically

economy and have distinctive features that indicate that they are not just primitive versions of 
developed countries.

regions. Therefore, it continues, tourism destinations experience stable growth when there is
less dependency.  
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the emergence of tourism as an economic activity showed that the dependency relationship

Although previous development theories incorporated important elements which are still
relevant for the growth process in modern economies, they failed to mention other resource 
limitations, where, for example, the prediction that land is a limited resource and could bring

Real prosperity is achieved by development growth sustained by respecting fundamental 

Up to 1964 Malta was a British colony and served as a naval base for the Royal Navy.
In 1955 the only overseas base where Wrens (female members of the RN) were employed 
was Malta. This picture shows a common scene in the streets of Valletta when Wrens 
marched from their barracks to naval buildings
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Sustainable development is a more recent development principle that underlines two elements, 

unlimited. What is being emphasised in sustainable development is a level, not a growth, of 

of using the world’s unlimited non-renewable resources to improve and create goods and 
services for satisfying human needs, without destroying the resource base which all humans 

Sustainable Tourism Development 

Quality through sustainable tourism translates into a valuable experience for visitors, in the 

social players, environmental representatives, the government, the local authority and local 
communities. In order to ensure continuity of cultural, natural and local community resources, 

we protect the environment in such a way as to bring about in the long run economic misery, 
we would be defeating the whole purpose of development. If we promote economic wellbeing
in the short run, and lead to environmental and social degradation, we will be winning one 

whether Mdina will be able to remain a place for its residents or will simply be turned into a 

Destination Competitiveness Measurement Concepts

sustainable, not just in economic terms but also in environmental, social, cultural and political

surpasses that of competing destinations. The drive for an edge in the tourism experience
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Mdina has been a favorite sight to visit by tourists for many decades and has had to 
accept its destiny and adapt to it. It is still trying to handle this reality up to this day
(Source: MTA)

between destinations. These have thus started to replace culture-led development strategies

in their development strategies, and in particularly in tourism development (Richards and 

indicators. Tourism Satellite Accounts (TSA) are used by various destinations to measure the 

for consumption by visitors. A criticism of TSA is that it fails to include the measurement of 
positive and negative tourism impacts comprising those environmental, social and cultural.
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HELAND Project, Mdina Pilot Site – ETIS Indicator System 

sustainable development through innovative technological actions for Mediterranean heritage

Mediterranean Sea Basin Programme which is a multilateral Cross-Border Cooperation
initiative funded by the European Neighbourhood and Partnership Instrument (Heland 
Project, n.d.).

is, the European Tourism Indicator System (ETIS). In Malta, one chosen pilot site on which
this tool has been used, is Mdina. The ETIS tool has been commissioned by the European 

at all levels and to contribute to a self-regulating sustainability of integrated environment and 

European Tourism Indicator System 
ETIS 

For the Sustainable Management of Destinations 



HELAND Project 

The Town of Mdina  

originates from Arabic rule, who reduced the Punico-Roman enceinte by about two-thirds. It 
was the undisputed principal town of the Maltese Islands up until the time when the Knights

residences of the Maltese noble families who have continued to conserve and value their

Is there really a possibility that Mdina eventually becomes a museum town?    

Methodology

of economic, social, cultural and environmental impacts of tourism on Mdina. This study was 

Mdina including the police, the Local Council, residents, the business community, cultural 

of international visitors, were selected using the random sampling method and stopped at 
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Pilot Site Management

Mdina has no sustainable tourism strategy or plan and neither is it represented by a pilot site

have a CSR Policy. Despite the fact that most cultural and tourism enterprises do not carry out 

tourists about what is being done rather than actually implementing CSR policies themselves. 
The number of tourism enterprises that communicate their sustainability measures reached 

The charm of Mdina - an elaborated door knob and medieval features
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Economic Value

Finland 2 0.8%

England 55 22.9%

Germany 17 7.1%

Israel 2 0.8%

Bulgaria 19 7.9%

Spain 8 3.3%

Ireland 2 0.8%

Denmark 8 3.3%

Italy 49 20.4%

France 13 5.4%

Lithuania 1 0.4%

Thailand 1 0.4%

Wales 2 0.8%

Australia 5 2.1%

Poland 7 2.9%

Scotland 3 1.3%

USA 8 3.3%

Holland 16 6.7%

Austria 4 1.7%

Brazil 2 0.8%

Romania 7 2.9%

Belgium 3 1.3%

Algeria 2 0.8%

Netherlands 2 0.8%

Hungary 2 0.8%

Table 1: Tourist source markets
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• Daily Visitor Expenditure and Length of Stay 

The visitor expenditure is based on such items as accommodation, transportation, food & 

be explained considering the relatively short stay of tourists most of whom remain on the site

Graph 1: Graphical representation of tourist source markets

Graph 2: Graphical representation of daily expenditure of tourists in Mdina
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activities. Such cooperative activities include involvement in associations of tourism enterprise
and common promotional advertising programmes.
sustainability measures from a community point of view is not mitigated by local authorities

Destination Policy for the promotion of the purchase of local trade products and/or fair
products and services.

the year on full time, part time, seasonal and traineeship basis.

Graph 3: Graphical representation of length of stay of visitors in Mdina  

Graph 4: Graphical representation of number of employees  
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Are you satisfied with tourism in Mdina? Frequency Percentage

Autumn 24 75.0%

Winter 23 71.9%

Spring 27 84.4%

Summer 25 78.1%

• Cultural/Social Impact

Table 2: Residents’ satisfaction with tourism in Mdina by season

Graph 5: Graphical representation showing satisfaction levels of residents in Mdina by 
season

D 
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The satisfaction of locals with tourism in general could be explained to some extent when 

involvement in the planning and 
development of tourism in Mdina? 

Frequency Percentage

Agree 18 46.2%

Neutral 15 38.5%

Disagree 6 15.4%

Table 3: Residents’ involvement in tourism planning in Mdina

Graph 6: Graphical representation showing residents’ involvement in tourism planning in 
Mdina

D 
D 

D 
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Mdina Dungeons 7 3.6%

Visiting the Cathedral 79 40.7%

Architectural landscape of Mdina streets 47 24.2%

Cultural tour around the city 37 19.1%

Palazzo Falson 8 4.1%

Palazzo de Piro 1 0.5%

Natural Museum 10 5.2%

Knights of Malta Museum 5 2.6%

4 2.1%

Table 4: Tourists’ preferred attractions in Mdina

Graph 7: Tourists’ preferred attractions in Mdina
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The narrow streets of Mdina entice many tourists to walk through them and explore what 
is around the corner (Photo by: Mario Galea - viewingmalta.com)

architecture (left) and the cathedral (right)
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Medieval Festival 29 87.9%

Religious Feasts 15 45.5%

Concerts 11 33.3%

Shooting of Movies 8 24.2%

Activities in local council premises 3 9.1%

Table 5: Most popular cultural tourism events in Mdina 

Graph 8: Most popular cultural tourism events in Mdina
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from outside Mdina’s local community and are very popular since they are mostly advertised
and visited by tourists, on the other hand the ceremonies and events that most represent the 

cultural traditions of the place?’ 

Table 6: Most popular cultural tourism events in Mdina 

Graph 9: Cultural tourism events based on local culture and tradition 
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Religion in Mdina - St. Agatha’s Chapel, St Roque Chapel, St Peter in Chains Chapel

Polyptych of St Paul found in the Cathedral (Source: www.gov.mt)
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• Community Involvement and Social Activities

response, where the respondent could choose more than one type of social activity organised

• ICT and Community Involvement 

and document artefacts.

• ICT Presence within Heritage Cultural Sites 

respondents claimed that employees are given access and the use of internet to communicate
with clients electronically.  

speed and internet performance.

that the primary aim of the website was to provide information about the cultural value of the 

of the website was e-commerce. 

Regarding the technology utilised to enhance the presentation of the artefacts and interpretation,

digitised in order to be used through various technological means. All respondents said that 

of the artefacts.
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Discussion and Conclusions

analysis of tourism impact assessment this would imply a negative trend. However, the study 
conducted in the past year has shown that residents reacted well to the changes happening
around them.  Clearly tourism is leaving economic impacts in that expenditure although on 

persons who live in the city and in the nearby towns.

more access to ICT for them to be able to enjoy the city. On their part, the enterprises within
the city are willing to increase both the use and access to ICT. The study shows that further 

the city. 

The old city and its walls poised on a hilltop
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