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SECTION A 

 

Question 1 K1 (6 marks) 

 

Look at the picture below and list the TWO different factors that might lead the people in the 

picture to be discriminated against. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: Picture was obtained from: https://loveworkswithjuanandgee.wordpress.com/2013/05/10/ 

 

Factor 1: ________________________________ (3) 

Factor 2: ________________________________ (3) 

 

  



SEC36/s3.18s 
DO NOT WRITE ABOVE THIS LINE 

 

 

Page 3 of 12 

Question 2 K4 (4 marks) 

 

Identify the aim of ONE local legislation that protects the individuals in Figure 1 shown in 

Question 1 from being discriminated.  It is important to state the name of the legislation and 

the aim. 

 

Name of legislation: ________________________________ (1) 

Aim of the legislation: __________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (3) 

  

Question 3 C1 (12 marks) 

 

Discrimination can have negative effects on different individuals.  Discuss TWO effects that 

victims of discrimination can face.  Use examples to discuss in detail.  

 

Effect 1 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (6) 

Effect 2 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (6) 
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Question 4 A1 (12 marks) 

 

Choose ONE factor that you mentioned in Question 1 and answer the following: 

 

Factor:___________________ 

 

i) Is this factor present in Malta/Gozo? Discuss by using examples. 

 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (3) 

ii) What types of discrimination might people face? Explain TWO types of discrimination. 

 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (3) 

iii) Mention TWO reasons and discuss how these can lead people to discriminate against 

others, based on the factor chosen by using examples.  

 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (3) 
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iv) Explain TWO ways to reduce or prevent discrimination (linked to the factor chosen 

above).  

 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (3) 

 

SECTION B 

 

Shanaia is a 19-year-old teenager who uses drugs when she goes partying. She believes that 

the only way to feel better and to forget about her family problems is to take drugs. 

 

Question 5 K5 (5 marks) 

 

Shanaia’s parents decided to look for services that can help Shanaia with her drug problems. 

Identify ONE organisation that offers services for people with addiction and outline what kind of 

services this organisation offers.  

 

Name of organisation: ________________________________ (1.5) 

Outline: _____________________________________________________________________ 

____________________________________________________________________________ 

________________________________________________________________________ (3.5) 
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Question 6 K6 (8 marks) 

 

Shanaia was scared to ask for help because she believed that she would be mistreated by 

different professionals.  From the box below outline FOUR rights that Shanaia has. 

 

respect, equal treatment, treated as an individual, treated with dignity, allowed privacy, safe 

guarded from danger and harm, allowed access to information about herself, able to 

communicate using her preferred methods of communication and language, supported in a way 

that meets her needs and takes account of her choices  

 

Right 1: _____________________________________________________________________ 

Outline: _____________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (2) 

Right 2: _____________________________________________________________________ 

Outline: _____________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (2) 

Right 3: _____________________________________________________________________ 

Outline: _____________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (2) 

Right 4: _____________________________________________________________________ 

Outline: _____________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (2) 
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Question 7 C4 (6 marks) 

 

Choose TWO principles from the list below and discuss how these TWO principles in Health and 

Social Care can promote the individual rights of service users.  

 

Six Principles:  

1. As a social service worker, you must protect the rights and promote the interests of 

service users and their relatives/carers. 

2. As a social service worker, you must strive to establish and maintain the trust and 

confidence of service users and their relatives/carers. 

3. As a social service worker, you must promote the independence of service users while 

protecting them as far as possible from danger or harm. 

4. As a social service worker, you must understand the need for service users to take 

appropriate risks that are necessary for their self-development and wellbeing, whilst 

seeking to ensure that their behaviour does not harm themselves or other people. 

5. As a social service worker, you must uphold public trust and confidence in social care 

services. 

6. As a social service worker, you must be accountable for the quality of your work and 

take responsibility for maintaining and improving your knowledge and skills. 

 

Principle number: _____________ 

 

Discuss how this principle is related to the promotion of individual rights: 

 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (3) 

Principle number: _____________ 

 

Discuss how this principle is related to the promotion of individual rights: 

 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (3) 
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SECTION C 

 

You were appointed as Shanaia’s key worker.  Your supervisor stressed the importance to know 

your values when working with vulnerable individuals. 

 

Question 8 K8 (9 marks) 

 

Keeping Shanaia’s situation in mind, choose and outline THREE values that you believe in. 

 

Value 1: _____________________________________________________________________ 

Outline: _____________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (3) 

Value 2: _____________________________________________________________________ 

Outline: _____________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (3) 

Value 3: _____________________________________________________________________ 

Outline: _____________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (3) 
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Question 9 K9 (8 marks) 

 

The personal values of individuals can be different than those of a service worker.  Mention and 

describe TWO values that Health and Social Care workers require to offer an excellent service. 

 

Value 1: __________________________________________________________________ (1) 

Describe: ____________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (3) 

Value 2: __________________________________________________________________ (1) 

Describe:_____________________________________________________________________ 

____________________________________________________________________________ 

_________________________________________________________________________ (3) 

 

Question 10 C5 (12 marks) 

 

One way to offer a service free from discrimination is to follow the Health and Social Care 

values.  This means that a Health and Social Care worker must behave appropriately to make 

sure that the service is free from discrimination.  Discuss what might be considered appropriate 

behaviour and why this is important. You can use examples to enrich your answer.  

 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________  

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________  

____________________________________________________________________ 
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Question 11 A3 (18 marks) 

 

The questions answered in Section C can be a way to reflect about one’s personal and 

professional values. Keeping this statement in mind, write a reflective essay to show how one’s 

own values help to provide a professional service to Shanaia or other service users. You need to 

refer to THREE personal and THREE professional values in the short essay. 

 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________  

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 
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