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Answer ALL questions in the space provided. 
 

Scenario 

 

• Bargain Supermarket is a chain of local supermarkets. 

• At each of its outlets, Bargain Supermarket has a warehouse set up for storage. 
 

Question 1 K-1 (4 marks) 

 

a. Name the FIVE main elements of the retail supply chain.  

 

Element 1: ____________________________________________________________  (0.2) 

Element 2: ____________________________________________________________  (0.2) 

Element 3: ____________________________________________________________  (0.2) 

Element 4: ____________________________________________________________  (0.2) 

Element 5: ____________________________________________________________  (0.2) 

 

b. Outline the business process of retailing. You are to mention FIVE activities within this outline. 
 

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________ 

_______________________________________________________________________ (1) 
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c. Describe the following characteristics of products and services. 

 

product tangibility               service inseparability 

non-variable product provision               service perishability 

 

 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

_________________________________________________________________________ (2) 

Please turn the page. 
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Question 2  K-4 (4 marks) 
 

a. Delivery person and cashier are just two of the retail occupations found at Bargain 

Supermarket. Name FOUR other different retail occupations. 
 

Retail Occupation 1: ____________________________________________________ (0.25) 

Retail Occupation 2: ____________________________________________________ (0.25) 

Retail Occupation 3: ____________________________________________________ (0.25) 

Retail Occupation 4: ____________________________________________________ (0.25) 

 

b. Identify TWO skills required for the following retail occupations from the ones provided below. 

 

time management          cooking          customer relationship and service provision 

cash handling (including reconciliation)          painting          sales 

 

Delivery person 

 

Skill 1: _______________________________________________________________ (0.25) 

Skill 2: _______________________________________________________________ (0.25) 

Cashier 

 

Skill 1: _______________________________________________________________ (0.25) 

Skill 2: _______________________________________________________________ (0.25) 
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c. Outline FOUR attributes and behaviours that a delivery person is expected to have.  

 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

_________________________________________________________________________ (2) 

 

 

Please turn the page.
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Question 3  K-6 (4 marks)  

 

a. Recall the stages of the selling process by filling in the missing FOUR stages in the correct 

order, within the diagram below.  

 

 (1) 

 

b. State FOUR key aspects that can influence the selling process. 

 

Aspect 1: ____________________________________________________________ (0.25) 

Aspect 2: ____________________________________________________________ (0.25) 

Aspect 3: ____________________________________________________________ (0.25) 

Aspect 4: ____________________________________________________________ (0.25) 

  

Stage 1: 

Stage 2:

Stage 3:

Stage 4:

Stage 5: Close the sale
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c. Describe how any TWO key aspects, stated in Question 3b, influence stages of the selling 

process. 

 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

_________________________________________________________________________ (2) 
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Question 4 K-8 (4 marks) 

 

Teamwork is given a lot of importance at Bargain Supermarket. 

 

a. Recall TWO positive aspects of teamwork, apart from valuing other team members. 

 

Positive aspect 1: ______________________________________________________ (0.5) 

Positive aspect 2: ______________________________________________________ (0.5) 

 

b. Outline FOUR reasons for valuing other team members. 

 

Reason 1: _________________________________________________________________ 

__________________________________________________________________________ 

_____________________________________________________________________ (0.25) 

Reason 2: _________________________________________________________________ 

__________________________________________________________________________ 

_____________________________________________________________________ (0.25) 

Reason 3: _________________________________________________________________ 

__________________________________________________________________________ 

_____________________________________________________________________ (0.25) 

Reason 4: _________________________________________________________________ 

__________________________________________________________________________ 

_____________________________________________________________________ (0.25) 

 

c. Describe TWO effects of successful teams in retail. 

 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________
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____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

_________________________________________________________________________ (2) 

 

Question 5 C-3 (6 marks) 

 

Bargain Supermarket employs a large workforce at each of its outlets. 

 

a. Outline TWO ways how team productivity can be improved through teamwork. 

 

Way 1: ____________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

Way 2: ____________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

This question continues on next page. 
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b. Describe TWO ways how teamwork can contribute to a positive customer experience. 

 

Way 1: ____________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

Way 2: ____________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

c. Discuss TWO ways how teamwork contributes to business success. 

 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________
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____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

_________________________________________________________________________ (2) 

 

Question 6 K-10 (4 marks) 

 

Bargain Supermarket and its employees need to be aware of consumer rights.  

 

a. List FOUR consumer rights. 

 

Consumer right 1: ______________________________________________________ (0.25) 

Consumer right 2: ______________________________________________________ (0.25) 

Consumer right 3: ______________________________________________________ (0.25) 

Consumer right 4: ______________________________________________________ (0.25) 

 

b. Different regulatory bodies protect consumer rights. State TWO of the functions of the Malta 

Competition & Consumer Affairs Authority (MCCAA). 

 

Function 1: _________________________________________________________________ 

_____________________________________________________________________ (0.5) 

Function 2: _________________________________________________________________ 

_____________________________________________________________________ (0.5) 

 

 

 

 

 

 

 

This question continues on next page. 
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c. The Product Safety Act is one of the legislations that affect consumer rights in Malta. Outline 

TWO main elements found in the Product Safety Act. 

 

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

_________________________________________________________________________ (2) 

 


