
 

STEP 1 - ACTIVATE THE UM IT ACCOUNT 

The ac'va'on code which appears at the top right hand corner on your le6er of acceptance is required to 

ac'vate your UM IT Account. Following ac'va'on, you will be allocated a University email address and access to 

other IT facili'es and services offered at the University.  

You can ac'vate your UM IT Account (or reset your password) from any computer connected to the Internet by 

following the instruc'ons available at: www.um.edu.mt/itservices/ac'vate.  

STEP 2 – DOWNLOAD GOOGLE AUTHENTICATOR APPMY UM APP 

You can find this app on Google Play (for Android devices) or on the App Store (for iOS devices). As part of the 

ac'va'on process, you will be requested to scan a QR Code through this app. APer installing the Google 

Authen'cator app, you can start the ac'va'on process from the same device by logging into the above 

webpage. You can then follow the instruc'ons shown in the following screenshots. 

 

University Mail: It is important that you start monitoring any emails sent to your UM email address. Any no'ces 

sent to you on your University email address are considered as official no'ces duly published. More informa'on 

is available at: www.um.edu.mt/itservices/email. 

eSIMS: The eSIMS portal allows you to view your personal details, registra'on for study-units, results and other 

course informa'on. 

For issues related to the ac'va'on of the UM IT Account, please contact IT Services either via email on 

recep'on.itservices@um.edu.mt, or phone on 00356 2340 4112. 

For issues related to VLE, please proceed in either submiWng a request through the IT Services Self-Service 

Portal (h6ps://www.um.edu.mt/itservices/help), or by calling on 00356 2340 4113. 

 

http://www.um.edu.mt/itservices/activate
http://www.um.edu.mt/itservices/email
mailto:reception.itservices@um.edu.mt
https://www.um.edu.mt/itservices/help


 



 



 



 



 



 

 



 

 



 



 



 



 



 




