
Study-unit Feedback 

Statistical analysis of data submitted
during these academic years. 

2021/22 & 2022/23



Response Rate Over the Years
2009/10 – 2022/23

In Academic year 2019/20 the Study-unit feedback exercise was not held in semester 2 due to the SALT Survey

2008/9 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 2022/23

Semester 1 47.90% 35.96% 37.15% 37.59% 46.01% 43.86% 30.45% 28.89% 25.62% 10.18% 14.14% 13.33% 18.97% 13.27%

Semester 2 39.07% 38.70% 30.18% 33.35% 33.43% 33.92% 30.39% 26.29% 23.15% 20.80% 7.16% 0.00% 13.79% 12.25% 13.75%
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Academic Year Semester Total Study-units Selected Responses Possible Responses Average Reponse Rates

2021/22
February 2022
(semester 1)

604 2347 12369 19%

June 2022
(semester 2)

671 1949 15904 12%

2022/23 February 2023
(semester 1) 690

2259 17027 13%

June 2023
(semester 2)

712 2510 18254 13%

Overview of Study-units selected & questionnaires sent



Average Response Rates: Faculties

2021/22 Semester 1  2021/22 Semester 2 2022/23 Semester 1 2022/23 Semester 2

F/I/C/S
No of Study-

units Evaluated

Overall 
Percentage 

Response Rate

No of Study-
units Evaluated

Overall 
Percentage 

Response Rate

No of Study-
units Evaluated

Overall Percentage 
Response Rate

No of Study-
units Evaluated

Overall 
Percentage 

Response Rate

Faculty for Social Wellbeing 46 21% 58 11% 57 12% 64 15%
Faculty for the Built 
Environment 23 5% 20 3% 28 6% 21 6%

Faculty of Arts 89 27% 95 20% 101 19% 90 25%

Faculty of Dental Surgery 5 22% 16 7% 5 6% 14 25%
Faculty of Economics 
Management and 
Accountancy 61 15% 66 13% 74 12% 64 14%

Faculty of Education 31 35% 56 16% 43 12% 50 12%

Faculty of Engineering 22 31% 21 26% 27 31% 23 22%

Faculty of Health Sciences 52 16% 71 9% 56 13% 99 14%

Faculty of Information 
Communication Technology 23 24% 22 11% 30 12% 16 17%

Faculty of Laws 30 9% 25 4% 36 9% 30 5%

Faculty of Media and 
Knowledge Sciences 20 9% 17 10% 27 13% 38 8%
Faculty of Medicine and 
Surgery 28 15% 46 9% 45 7% 46 10%

Faculty of Science 31 31% 45 17% 34 22% 40 17%

Faculty of Theology 12 50% 14 55% 17 37% 13 47%



Average Response Rates: Institutes
2021/22 Semester 1  2021/22 Semester 2 2022/23 Semester 1 2022/23 Semester 2

F/I/C/S
No of Study-

units 
Evaluated

Overall 
Percentage 

Response Rate

No of Study-
units 

Evaluated

Overall 
Percentage 

Response Rate

No of Study-
units 

Evaluated

Overall Percentage 
Response Rate

No of Study-
units 

Evaluated

Overall Percentage 
Response Rate

Institute for Climate Change and 
Sustainable Development 1 13% 1 8%

Institute for European Studies 5 12% 5 13% 8 13% 7 14%

Institute for Maltese Studies 1 0% 2 30% 2 36% 2 0%
Institute for Physical Education and 
Sport 9 7% 11 1% 7 1% 8 8%

Institute for Sustainable Energy 2 55% 1 20% 1 50% 2 0%
Institute for Tourism, Travel and 
Culture 10 25% 9 12% 8 10% 8 7%

Institute of Digital Games 2 6% 2 14% 1 0% 1 23%

Institute of Earth Systems 7 40% 7 20% 9 22% 7 21%
Institute of Linguistics and 
Language Technology 12 26% 10 11% 6 26% 6 33%

Institute of Public Administration 
and Management 1 63% 0 0% N/A N/A N/A N/A
International Institute for Baroque 
Studies 1 0% 0 0% N/A N/A N/A N/A

Islands and Small States Institute N/A N/A 1 13% N/A N/A 3 17%

Mediterranean Institute N/A N/A 1 20% N/A N/A 2 7%

The Edward de Bono Institute for 
Creative Thinking 6 45% 5 15% 6 6% 6 19%



Average Response Rates: Centres & Schools
2021/22 Semester 1  2021/22 Semester 2 2022/23 Semester 1 2022/23 Semester 2

F/I/C/S
No of Study-

units Evaluated

Overall 
Percentage 

Response Rate

No of Study-
units Evaluated

Overall 
Percentage 

Response Rate

No of Study-
units Evaluated

Overall 
Percentage 

Response Rate

No of Study-units 
Evaluated

Overall 
Percentage 

Response Rate

Centre for Distributed Ledger 
Technologies 1 0% 2 6% 2 0% 1 0%
Centre for English Language 
Proficiency 43 17% 4 5% 9 11% 4 3%

Centre for Entrepreneurship 
and Business Incubation 1 23% 2 0% 4 22% 2 50%
Centre for Environmental 
Education and Research 2 29% 2 15% 4 0% 2 17%

Centre for Labour Studies 4 44% 6 24% 9 28% 4 33%
Centre for Resilience and 
Socio-Emotional Health 1 0% 1 0% 1 0% 1 9%
Centre for the Liberal Arts and 
Sciences 3 48% 5 33% 6 14% N/A N/A

Centre for the Study and 
Practice of Conflict Resolution 2 0% 3 0% 3 0% 3 3%

Centre for Traditional 
Chinese Medicine N/A N/A N/A N/A N/A N/A 1 14%

Euro-Mediterranean Centre 
for Educational Research 1 25% 0 0% 1 33% 2 50%
International School for 
Foundation Studies 4 17% 8 7% 8 10% 16 7%

Mediterranean Academy of 
Diplomatic Studies 1 14% 2 0% 1 0% 4 14%

School of Performing Arts 12 38% 10 28% 13 41% 11 37%



2021/22 Analysis of the free text

Across both semesters from the free text these were the top comments received:

o Positive: 
o The lecture was intellectually stimulating and lecturer was helpful 

o Engaging lectures with relevant material and presentations

o Negative:
o The assessment was felt to be unfair and/or the time allowed was insufficient

o The study-unit was not well planned and/or was irrelevant to the course



2022/23 Analysis of the free text

Across both semesters from the free text these were the top comments received:

o Positive: 
o The lecture was intellectually stimulating and lecturer was helpful 

o Engaging lectures with relevant material and presentations

o Negative:
o The study-unit material was felt to be too much for the amount of credit value assigned

o The study-unit not planned well



Thank you for your attention.

If you have any questions, now is the right time to ask!
Contact me on the details below for further info:

Jo-Anne Attard

study-unit.feedback@um.edu.mt 

(+356) 2340 2474


